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CTpyKTypa HABYAJBHOI U CIUILIIHA

Hassu po3zinis i Tem

KinpkicTs rogun

JieHHa hopma

3a04yHa (opma

yCBOTO y TOMY YHCi YCBOTO y TOMY YHCi
b} n | mab. | iHE. | c.p. n | m | mab. | iHm. c.
p-
Posnin 1. [IHHOBAL[IMHE MIJJIIPUEMHHI]TBO TA CTAPTAII EKOCUCTEMA. ITPOBJIEMA-PIIIEHHA TA ITOLIVK

BIBHEC-MOJEJIIL. C

USTOMER DISCOVERY PHASE.

Tema 1. Crapran exocuctema.

9

2

2

5

Tema 2. OCHOBHI NPUHIIUTIH
(hopMyBaHHS KOMaH/IH, POJIi B
KOMaH/Ii cTapTaiy

9

2

2

5

Tema 3. [uzaiiH MHUCICHHS.
Buznauenns npo0OieMm,
eMIIaTis

Tema 4. JIn3zaiin MUACJICHHS.
IMomryk i BuOip imeit.

Tema 5. Bamigamis iget
cTaprainy

10

Tema 6. Kausa 6i3Hec Mozeni.
Beryn, npoGiiema Ta pinieHHs.

10

Tema 7. Kana 6i3nec mozeni.
Ioptper kiieHTa, IHHICHA
TIPOTIO3HLISI.

10

Tema 8. JlocmikeHHS
kiieHriB. [lonepeane
JIOCTIJIKCHHS PUHKY.
Bauigaris KIr040BUX TIIIOTES.

Tema 9. Ilpe3enranii igei
CTapTaliB.

9

2

2

5

Pasom 3a po3xinom 1

84

18

18

48

Posnia 2. BAJIJALIA BISHEC MOJEJII. CUSTOMER VALIDATION PHASE. 3SHAHOMCTBO 3 OCHOBHUMH
IHCTPYMEHTAMHU JIJIA YIIPABJIIHHA CTAPTAITAMM.

Tema 10. /luHaMika KOMaHIx 9 2 2 5

Tema 11. MiniMansHO 10 2 2 6

JKUTTE3AaTHUN IPOAYKT

(MVP)

Tema 12. Ominka puHKY. 10 2 2 6

AHati3 KOHKYpPEHTIB

Tema 13. OcHoBH MapkeTHary | 9 2 2 5

JUTSL CTapTAIliB

Tema 14. OcnoBu 1mpo | 10 2 2 6

1HBECTHII, ¢binancH Ta

FOPUINYHI 0COOJUBOCTI

CTapTamiB.

Tema 15. Ipesenrarist | 8 4 4 -

craptamy. [TiTu-z1eK.

Konrponbsna pobora 1 5 5

Konrponbsna pobora 1 5 5

Pasom 3a posxinzom 2 66 14 14 38
150 32 | 32 86
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SMICT

Pospin 1

IHHOBaUiMHe NiANPUMEMHMLTBO Ta cTapTan ekocuctema. Mpobnema-pilleHHA Ta NowykK
6isHec-mopeni. Customer Discovery phase

Tema 1. CtapTan ekocuctema

Tema 2. OCHOBHI NpUHUMNK hopMyBaHHS KOMaHAW, poni B KOMaHAi ctapTany
Tema 3. AnzanH mucneHHs. BuaHayeHHs npobriem, emnarTis

Tema 4. nzariH mucnexHs. Mowyk i BuBip igen

Tema 5. Banigauis igei ctaptany

Tema 6. KaHBa 6isHec mogeni. Bctyn, npobnema Ta pilleHHs

Tema 7. KaHBa 6isHec mogeni. lNMopTpeT knieHTa, WiHHiCHa npono3uuis

Tema 8. JocnigpkeHHs knieHTiB. NonepeaHe gocnigpkeHHa puHKy. Banigauia kno4osux
rinotes

Pospin 2

Banipauis 6isHec mopgeni. Customer Validation phase. 3HanomcTBO 3 OCHOBHUMU
iHCTpyMeHTaMu Ansa ynpasniHHA cTapTanamum

Tema 9. InHamika komaHau

Tema 10. MiHiManbHui XntrtesgatHmi npogykt - MVP (Minimum Viable Product)
Tema 11. OuiHka puHKyY. AHani3 KOHKYpeHTiB. HeuecHi KOHKypeHTi nepeBaru
Tema 12. OCHOBM MapKeTUHIy Ang ctapTanis

Tema 13. OcHOBM Npo iHBECTULII, hiHaHCK Ta opMANYHI 0OCODNNBOCTI cTapTanis
Tema 14. MNpeseHTauia craptany. lNiTy-gek.



Po3nin 1

InHoBamiiiHe MiANPUEMHULTBO Ta cTapran ekocucrema. Ilpodaema-
pilieHHs1 Ta moIykK OizHec-moaeai. Customer Discovery phase

Tema 1. CrapTan ekocucrema

Crapran - 1le TUMYacoBa Oprasisamis, s5Ka CTBOpEHa JJs TIOLIYKY
MOBTOPIOBAHOI, MacmTaboBaHOi Ta MPUOYTKOBOi Oi3HEC-Mozem (aBTOp
Bu3HaueHHs - CtiB biaHk).

MacmradoBaHicTh - 3JaTHICTh IMIBUAKO, O0€3 BEIUKOI KUIBKOCTI pecypciB
BUXOJUTH Ha HOBI pUHKH - € OJIHI€IO 3 KITFOUOBUX XapaKTEPUCTHUK CTapTaiy.

BaxxnmuBo po3yMiTa, IO CTapTam HE € MaJIEHbKOIO BEPCIEI0 BEIMKOT KOMMAaHIl -
ne € i iHma, Oinbm paHHs ctamis. [loBToproBaHiCTh Oi3HEc-momeni - 1e ii
3[IaTHICTh aaNTyBaTHCS y 4Yacl Ta y JOBIOCTPOKOBIN MEPCIEKTHBI MPUHOCUTH
npUOYyTOK.

[TimcymMOByrO4H, OCHOBHUMHU XapaKTEPUCTUKAMU CTAPTAITY € :

1) TumuacoBicTh. Y CHINTHUN CTAPTAIl YACTO MEPETBOPIOETHCS Y KOMIIAHIIO,
poOuTh exit (mpoaaeTses) ad0 MOTTIMHAETHCSI KOHKYPEHTAMU;

2) InnoBamiiHicTh. CTapTan Mae MaTH MEBHY 1HHOBAIIINHY CKJIaJI0BY, 11100
YCIIIIHO KOHKYPYBAaTH Ha PUHKY;

3) MacmraboBaHiCTh

4) TloctiitHa HEBU3HAYEHICTH 1 BIICYTHICTh CTA01JIbHOCTI, BEJIUKI PU3UKHU.

ETanu po3BuTKY cTapramy (KJIaCH4YHA NPABWIbHA MO/IeJb):

®dopmyBanHa koMaHau -> [lomyk npobinemu -> Ines/Pimenns -> Bamigaris
npobsiemMu Ta 1IbOBOI ayauTopii (Customer Discovery phase) -> Ilpororun
(MVP) > TecryBanns  (Customer  Development  phase) >
Po3pobxka/mokparieHds mpoaykTy -> Buxinx Ha punox/MacmtaOyBaHHS

CporomHi crapTanmy CTAalOTh OJHAM 3 HaWNPUBAOIMBINIUX MICIh IS
1HBECTHIII}l, 1 MepeBaxKHy KIJIbKICTh 1HHOBALlIMHUX Ta HOBUX MPOIYKTIB Ta
MOCIIYT CTBOPIOIOTH came cTapranu. Po3BuBaTHCS eQEKTHBHIIIE CTapTanu
MOXXYTbh Y PO3BHUHYTIH CTapTan €KOCUCTEMI.

Crapran ekocucTeMa - 11e CepeIoBHUIIE, B SKOMY B3a€EMOJIIOThH BCi TPaBIli, TaK
YU 1HAKIIEe MOB’S3aHl 3 IHAYCTPIE€I cTapTamiB. UMM aKTHBHIIIE 1 BIAKPHUTIIIE
B3aEMOIIFOTh MK COOOIO0 TPaBIli €KOCUCTEMHU, TUM O1IbIIIE MOKIMBOCTEH NSt
CTapTaIliB.



CTapTar[ CKOCHUCTCMA CKIIAAA€ThCA 3 HACTYIIHUX CKIIaJOBHUX:

1. Tligmpuemerb
2. YHiBepcUTET
3. Ypsan
4. Kopnopartii
5. TuBectopu
Entrepreneur Incubators
R o : w Accelerators
ll \ 6 Coworkings
|
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Puc. 1. Burnsn crapran ekocucremu (MIT Innovation ecosystem Model)

YHiBepcuTeT Ma€ CTBOPIOBaTH BCi yMOBHM Ui OCBITH Ta 3POLIYBaHHA
CTYIACHTCbKUX cTapramiB. HaykoBa iH(]pacTpykTypa YHIBEpCUTETY MOBHHHA
CIPUATH BUHUKHEHHIO HAYKOEMHUX 1 TEXHOJIOT1YHUX CTapTAaITiB.

Ypsaa - miaTpumMyBaTH  MANPHEMINB Ta  BIPOBAKYyBATU  BIAMOBIIHI
3aKoHO/AaBYl 1HIiaTUBUA. Kopmopamii 4acTo CTalOTh MYyCKOBUMH KIIIEHTAMHU
CTapTamiB Ta JOMOMAararTh Yy TIEepeBipIl 1JIe, TiNoTe3 Ta TECTYBaHHI.
IaBecTopM HagarOTh MEPIIMA KarliTajd 1 COPHUSIOTH 3pOCTAHHIO CTapTamiB 1 iX
BUXOJy Ha pPUHOK.

Takox, BaXJIMBUM €JIEMEHTOM €KOCHCTeMH € 1HPPACTPYKTYpa, AKa BKIIOYAE B
cebe opradizaiii, IO CHOPHUSAIOTH PO3BUTKY CTapTaliB - 1HKyOaTtopu 1
aKcesepaTopu, KOBOPKIHTH, 1ab0paTopii TOIIO.

InkyOaTtopu 1 akcenmeparopu - OJHA 3 HaWBKIMBIMMX CKiIagoBux. Lli
oprasisaiiii CTBOpeH1 JiJIsl TOro, o0 JomoMaraTi cTapTanaM Ha paHHIX CTafisx
pO3BUTKY. B akcenepaTtopax i iHKyOaTopax CTBOPIOETHCS TaKe CEPEIOBUIIE, B
SKOMY MOJIOJUM TIANPUEMISIM MPOCTIillie HE POOUTH MOMUIOK. [IpoBoAsTHCS
OCBITHI MpOTpamMH, HAJAEThCI MEHTOPChKA MIATPUMKAa Ta TPaHTOBE
(dinaHncyBaHHs a00 mepIi 1HBECTHUIIl. YUacTh cTapTana B Mporpamax 1HKyoarrii
a00 akcenepallii 3HaYHO MIABUIIYE IIIAHCH Ha YCIiX HA paHHIN cTaii.
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But some areas of ecosystem still need
stronger support*

THe State of the Ukrainian Tech
Scosystem:
The way forward
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Puc. 2. Ukrainian Tech Map (u.ventures)

HonaTrkoBi maTepiasmn:
1. Crapran-ekocucrtema  Ykpainum:  Tech  ecosystem  guide 1
techukraine.org/ecosystem-map/
2. Binpme npo crapranu: Sk po3noyatu crapran
MaiibyTHe yHIBEpCHUTETIB
https://uifuture.org/publications/majbutnye-universitetiv/
4. YkpaiHChKHI YHIBEPCUTET HOBOT'O MOKOJIHHS
https://readymag.com/u3729875872/1838490/
Py6en HrroBenxayc. Micto crapraris
6. Jlen Cenop, Con Cunrep. Kpaina crapramis. IcTopis i3paiabCbKoro
€KOHOMIYHOTO JTUBA.

(O8]

9,

Tema 2. OcHOBHI npyuHUMIK ()OPMYBAHHS KOMAH/IU, POJIi B KOMAH/II
cTapramy

Komanpga - wne rpyma omrogeil, ski 00’e¢AHaHI CHUIBHOIO METOK Ta
B3a€MOJIONIOBHIOIOTh OJMH OJHOTO Yy JOCATHEHHI METH, PO3IUISIOTH CHUIbHI
I[IHHOCTI Ta MAIOTh CIUIBHY BI31I0 1 MICIfO.

B3aeMo0TIOBHEHHS - OJHA 3 KJIIOYOBUX CKJIAJ0BMX Yy KoMani. HaBuuku Ta
MIIXOAM BCIX UIEGHIB KOMHAIW MaloTh BUIPIZHATUCS, 1100 ehEeKTUBHO
peaiizyBaTH CTapTarl.

VY xoMaHau 3aBXu € Jiaep. B koHTekcTi crapTamny - 11€e:

- CEO - Chief Executive Officer - Bi3ioHep, cTpaTer Ta pyIIii mpoIiecis.

- COO - Chief Operating Officer - mroauHa, 10 BIANOBIIAE 32
HaJlalITyBaHHS  OMEpaIiiiHOl  AISJIBHOCTI,  PO3MOALT  OOOB’S3KIB,
BHYTPIIITHIA MEHEHKMEHT.

Taxox MOXyTh OyTH Taki poJIi:

- CMO - Chief Marketing Officer - rooBHUI MapKeTOJIOT, BiIMOBIAAIBHUN

32 MApKETHHTOBY CTPATETIIO.



- CFO - Chief Financial Officer
- CTO - Chief Technical Officer
- Kpim C-neBena, Takox B KOMaHJi MOXXYTh OyTH MEHEIKEpPH Ta KOMaHJa
BUKOHABIIIB, 10 Oe3rnocepenHbo peamidye mpouecu. Lle xomanma PR,
pO3pOOHUKIB,  sales-MEHEKEpiB, IPOCKTHUX Ta  MPOIYKTOBUX
MEHEI)KEPIB.
Ax mpaBuiio, B cTapTamax Ha paHHIA CTaail pecypcu IayXe OOMexeHi, TOMY
3aCHOBHHKH HE MOXYTh COO1 JTO3BOJUTH BEIHWKY KOMaHAy. ToMmy KiacuyHa
ICTOpisl, KOJH OJUH 3 (payHIepiB MOKE BUKOHYBATH JIEKUIbKA pOJIel B KOMaH/II.
Hampuknan, CEO moxe takox BukonyBatu (pynkiii COO, CMO ta CFO, 1,
KpIM TOTO OyTH IPOEKTHUM 1 IPOAYKTOBUM MEHEIKEPOM.

Komanna € hakTnyHO HAMTOJOBHIMIUM (PAKTOPOM B CTapTalll Ha paHHINA CTali.
Big Toro sk Oyae 30amaHcoBaHa KomaHza, Oyle OyXe CHJIBHO 3ajiexaTu
pe3ynbTaT Ha TIOYATKOBIM CTaBICHHS CTAHOBJICHHsI CTapTamy, TaK 3BaHUM
nepioj MITOPMIHTY.

BaxxnuBo B koMaH/I1:
- Oamanc B kommeTeHIisx (013HeC, TEXHIYHA YaCTHHA, TU3aiTH, MAPKETHHT);
- CHHXPOHI30BaHe OaueHHS MO0 MEPCTIEKTUB Ta CTPATET1l PO3BUTKY;
- SKICHO IJIAHYBAaTH 1111 Ta BUOYOBYBATH ONEpaIlliHUI MEHEHKMEHT;

KoMmneTeHIii Ta COpOMOXXKHICTh KOMaHAM € TAaKOXK OJHUM 3 BHUPIIIAIbHUX
(bakTOopiB 1151 IHBECTOPIB.

Bizis. Micist.
Bi3is - 11e JOBrocTpoKOBO, MICIs - 11€ TOTOYHO.

Bizis - me OadyeHHs, Kynu cTapTam 1 KOMaHia PyXaroThCs 1 0 YOrO MarOTh
NPUNUTH B JOBTOCTPOKOBiM TmepcriekTuBi. Bi3ilo MOXHa TMOPIBHATH 3 Maiike
HEJIOCSKHOI0 Mpi€ro. BakinBo, 106 TOBroCTPOKOBa Bi3isl CHIBIaaalia B YCIX
yrieHiB koMaHau. Hagimo icaye craptan? Kyan npsmye komanga?

Micis - e po3yMiHHS KOMaHIHW, SK CaMe€ JOCSIITH CBOIM MPOAYKTOM abo
nociyroro peamsamii Bizii. Ile Te, mo crapram poOuTh 1 SK pOOUTH Ha
MOBCSIKJAEHHIN OCHOBIi, 100 AocsArtTu AoBroctpokoBux niuned llo kommanis
poOuTh 3apa3? Ski npoayktu ctBoproe? Lo Bigpi3Hse 1i Bix KOHKYpEHTIB?

[{iHHOCTI - 1€ MOIVISIAM, SIKI PO3AUIIOTHCS BCIED KOMAHIOK Ta € OCHOBHUM
KPUTEPIEM Y IPUHHATI TIEBHUX PIlIEHb.

IMpuxknagm:

HMicHeii - “Pobutu mroaeit macnuBumu’ (Bizis).

Incrarpam - “®ikcyBatu Ta JUIMTUCS MOMEHTAaMHM 31 BChOTO CBITY” (Bi3is).
IKEA - “CtBOproBaru Kpailie MOBCAKACHHE KUTTA JUIsl Jitoaen” (Bizis).

IKEA - “Jlns BrieHHs Hamoi Bi3ii B JKHUTTS, Hama Oi3HEC iesl MPOTOHYE
IMIMPOKUN CHEKTp TapHHUX, (YHKIIOHAIBHUX JOMAIIHIX MeONIB 3a TaKUMU



HU3BKUMU I[IHAMH, 110 BC1 3MOXKYTh 001 11e 703BoauTH (Micis).

JonaTkoBi maTepiasmn:
1. ben I'opogin. be3xanpHa npaBna npo HemaaHui 613Hec. Po30ymoBa
0i3HeCcy B yMOBaxX HEBH3HAYEHOCTI

Tema 3. /Inzaiin mucijieHHs. BuzHaueHHs npoodJiemM, eMnaris

IIpoGaema - Te, 3 4Oro MOYMHAETHbCA CTapTam. MeTa KOXXHOro crapramy -
3HAWTHU “OUTh” JMIO/EH, IKUH MOTEHLIHHO MOYXHA BUPILIUTH.

JIu3aiiH MHMCJIEHHS - 1Ie¢ METOJl PO3pOOKH MPOAYKTIB Ta MOCHIYT, 110 € KIIEHT-
Opi€HTOBaHWMHM. [[M3alilH MUCIEHHS CKJIAJa€ThCA 3 5 OCHOBHHMX CETMEHTIB:
Emmaris, [Tomyk npobaemu, [Tomyk e, [IporotunyBanns, TecTyBaHHS.

Puc.3. Kpoku nuzaiin mucnenns. Institute of design at Stanford

EMnariga - ne 31aTHICTD ITOCTAaBUTH ce0e Ha MICIIE 1HIIOT JIOUHHA.
Metoau noOy/10BH eMIaTii:

1. IluTanHs, IHTEPB'IO - HAKMUBO 1 OHJIAWH-METOJaMU

2. CnoctepesxeHHs (TeHAEHIIl1), IHTepIpeTalis NOBEAIHKH,

3. IlpoiiTi caMOCTIHHO KIIIEHTChKHM NUISIX - POOITH Te, 1110 poOJSATh KIIEHTH
CBOIMU pyKaMU - SIK BOHM BUPIIIYIOTH mpobOsemy 3apa3? CrpoOyiite
MOBTOPUTH 1IeH IIIAX 1 3HANAITH cOO1 C1abKi MicCIIsl.

4. 3anyyuTy KOpUCTyBaya JI0 pPO3poOKH - 3amydyaidTe MOTEHUIMHOTO KIIlE€HTa

10 TIPOIIeCy PO3POOKH POIYKTY.

BaxnmuBo po3ymith, mo KiieHT - Toi, xTO Tuiatuth, a KopuctyBad - TOM, XTO
Kopuctyetbes. Lle MoxyTh Oytu 2 pi3HI TUNH JOAeH, a Moxke OyTH 1 OfHa
JIFOIUHA.

OtpumyBaTu iHGOpPMAILIiI0 MOKHA TEPBUHHUM 1 BTOPUHHUM METOJaMHU.
[TepBunHHUI - 6e3M0CcepeIH B3aEMO/IIS - NIMOMHHI IHTEPB 10, CIIOCTEPEKEHHS,
EKCTIepUMEHTH. BTOpUHHUY - BUKOPUCTAHHS TaHUX, CTATUCTUKU, aHATITUKH,
CIIOCTEPEIKEHHS 32 TPEHIaMHU.



Jns  dikcyBaHHA pe3ysibTaTiB Ta OUIbII TJIUOOKOTO 3aHYPEHHS Y IKUTTA
JIIOJIMHYU, BUKOPUCTOBYIOTh KapTy emnaTii - iHCTpYMEHT, 110 J103BOJISIE TIUOIIIE
3pO3yMITH KOHTEKCT KOPUCTYyBaya.

The Empathy Map

Map your target audience properly

1. What do they dream of?
2. What is theirambition?
3. What makes them feel bad? And good?
4. What do they want to change?
5. What frustrates them and what motivates them?
6. How do they feel they did a good job?

Think & Feel

1. What do their friends say?
2. What influences them?

3. Which media do they use? General data
4. Who gives them challenges?

5. How do they getaccess to their knowledge?

6. With whom they work? Age 1. What does their environment look like?
?: How do they work togéther? H ear Fasne’l)l'(ly See 3 Whimﬁg ggiﬁéy :srg
g' 32:: 32 m:i sti;tﬁzigthey’re appreciated? Income 4. How do they experience that they’re appreciated?

: i B
Residence 5. How do they contact their surroundings?

etc.

Say & Do

1. What kind of additude do they have?

2. What does their environment say and do?
3.What do they talk about with their colleagues?
4.Whatdo they do in their spare time?
5.What does their day look like?

dal doe e Larget audience wa O rea OW Ao The at are the fea atle ana obstaclies o

Inspired by Xplane.com webtexttool.
Puc.4. Kapra emmarii (www.textmetrics.com/map-target-audience). Konmeris,
3anpornoHoBaHa JleiiBom ['peem B https://gamestorming.com/

HageaiTh 0CHOBHI paBuJia iHTepB'10:

1) 3anuTaiite «Homy?». [IpaBuiio 5 yomy.

2) Hixomu He KaxiTh "3a3BU4ail"

3) CninkyiiTe 3a HEBIAMOBITHOCTSIMHA

4) CniakyiTe 3a MOBOIO TiJIa

5) He GiiiTecs Tumi

6) He npornoHnyi#iTe BIaCHUX BiIOBIICH

7) He 3anaBaiiTe puTOpUYHUX TTUTAHb

8) 1 mutanHs - MmakcumyMm 10 ciiiB

9) 3amaiite HeliTpanbHi 3anuTanHs. "Bam mogobaeTses momiHr" 3aMicth "'Bu
BBAXKAETE, 10 POOUTH MOKYIKHU TaK Becesno?"
10) MakcumyM 4 1O IMHA B KOMaH/I1



[Ticns cTaaii emmaTii i€ CTaaisi BUBHAYEHHS MTPOOIEMHU.
Icnye meroguka “S womy”. IloTpiOHo 5 paziB cnutatn “UHOMY” mono
KOHKPETHOI po0aeMu, 11100 3HAUTH I1IHCHO MTMOMHHY IPUYHHY.

Tyt icnye metoauka “Touku 30py” (Point of view) abo nutans How might we?
K MU MOXEMO JONMOMOITH KOHKPETHIH JIOANHI 3p0OUTH IIOCH 32 JOTIOMOTOI0
NPOAYKTa 4u mociayru? Merta - mpoaHamizyBaTH MpoOJeMU, OTPUMAaHI MiJ 4ac
cTanii eMmnartii 1 HOAPIOHUTH IX HA BYXKYl MPOOIEMH.

[Tpuxnan. Ilomopo:xki yacTo 6yBalTh HANPY:KEeHUMHU Ta BTOMJIIOIOYUMHU.
1) Ax came Mu 3poOMMO MPOIIEC OUIKYBAHHS B Yeprax mepe; moi3 Koo

IIHHUM?

2) Sk camMe MM IEpEKOHAEMOCS, 1110 JIFOJMHA HE 3a0y/1e HIY0T0 BaXKJIMBOTO

BIOMa?

3) Sk came Mu 3poOHUMO MPOIEC MOJOPOKI MAKCUMAIIBHO I1KaBUM 1

KOM$pOpTHUM?

4) I came Mu 3a0e3neyuMo, MO0 Majl JdITH HE TPUBOXKHUIM 1HIIUX

nacaxupin?

Keiicu aiaa gocaiaKeHH:
- Keiic AirBnb - konu crapran OyB 30BCiM MOJIOUH, B HUX OyIa TimoTesa,

IO JIFOAM 3aXO0YyTh 3HSTH JICHICBINE KUTJIO BiJ BIACHUKIB, HIX XHUTH B
rotemsix. Konmum mpoayKkT 3amyckaBcsi, BHUSBHIIOCS, IO KOHBEPCis
3aMajeHbKa, 1 CepBICOM MajiO0 XTO KOPUCTYETHCS. 3ACHOBHHMKH JTyMallH,
mo mnpobiemMa B MUTaHHI OE3MEeKH, ke JIOANHA MPUDKIKAE KUTH 0
HE3HAHOMOT JIFOJAWMHU B KBAPTUPY, aje MiCJsl MPOBEICHHS CTalii eMmarTii i
NPOBEJICHHS IHTEPB IO HA BYJIHMIISIX, BOHU BHSIBIIIM, 1[0 TIpoOsieMa Oyiia B
HEAKICHMX (OTO KBapTUp y Aojarky. Ilicias Toro, mpojaxi BHUPOCIU B
JEKUTbKA pa3iB 3a 2 THKHI.

- Keiic IKEA. Ileit npuknan OyB ekcriepumeHToM. 1106 cTBOpUTH i1€anbHY

m’siki irpamku, IKEA mompocunm agiteit 31 BChOro CBITY HaMaliOBaTH
CBOIO 1eanbHy irpamky. Jluzaitnepu oopanu 10 Halikpammx, MOMIAIN iX,
1 Il IFpalIKy CTaJd OJHUMH 3 HAaWNOMyJSIPHIMIMX irpamok Openmy. Lle
cranocs, 6o IKEA mposena emmnariio 3 IiTbMH, 3JIy4rJia iX J0 TIPOIECY
CTBOpPEHHS MPOAYKTY JIJISl HUX CaMHX

JonarkoBa indgopmairis:

(O8]

. Dave Gray. Gamestorming: A Playbook for Innovators, Rulebreakers,

and Changemakers Paperback

Olivier Serrat. The Five Whys Technique
(https://www.adb.org/sites/default/files/publication/27641/five-whys-
technique.pdf)

https://www.designkit.org/methods/3
https://medium.com/nyc-design/how-to-solve-problems-the-design-
thinking-way-64edc64ba242

https://dschool.stanford.edu/resources




6.

https://tilda.education/courses/web-design/designthinking/

Tema 4. /In3aiin muciaenns. Ilomyxk i BUOIp ixei

Mera 1€l cTafii - 3HAUTH MaKCUMaJIbHY KUIBKICTh 11€H, sIKI MOXKYTh BUPIIIIUTH
Bally npooiemy.

IncTpymenTH renepanuii izei:

1.
2.
3.

BpeitHcTOpMiHT
MaiiH IMeTITiHr
CKeTYIHT

IIpaBuna OpeiincTopMiHry (MeTon 3ampomoHOBaHO ax y 1953 pomi
peknamictoM Asnekcom OcOopHOM):

N =

He xputukyiite. [IpaBuno “Tak,i ...” 3amicts “Hi, ane...”

BynyiiTe i1€ei Ha 171€s1X 0IHE OJTHOTO

CrnyxaiiTe yBa)XHO, HE CIIIIITh BUCITIOBUTH CBOIO TyMKY

dokycyiitecs Ha TpobeMi, IKy BH X0U€TEe BUPIIIUTH

Cucrematusyiite imei miciast OpeHHCTOPMIHTY - po30uiiTe iX 110
Ki1actepaM (Temam). Takok MOKHa BUKOPHCTOBYBATH KJIACTEPU3ALIIO T10
pecypcax Ta IIBHJIKOCTI: HIBHAKO+MAalo pecypciB, HIBHAKO+OaraTo
pecypciB, TOBUIBHO+MANO pecypciB, TOBLIBHO+T0Arato pecypcis.
[Tepmmii ak1ieHT Ma€e WTH came Ha Ti 171€, sIK1 MIBUIKO Peali3yI0ThCS Ta 3a
MaJjioi KiJTbKOCTI peCcypciB.

o6 o6patu ixero - romocyiite. Hexaii koxkeH cTyaeHT oOepe 2 iei, sKi
noj00alThCd HOMY HaMOUIbIIEe, 1 MOCTaBUTHh OIS HHUX KPANOYKH.
O06epiTh 111€10, siKa Habepe HAMOUIBIITY KUTBKICTh KPAIoK.

JonaTrkoBa iHopmanis:
1) https://prometheus.org.ua/designthinking/
2) https://www.researchgate.net/publication/329310644 Handbook of Desi

gn_Thinking/link/5¢3d987b299bf12be3c8b626/download

Tema S. Bagigauis izei crapramy

. KoxxHa xomaHza mpe3eHTye CBOi /i€l 1 10 BxKe OyJIo po3poO0ieHO 0

IIbOT'O0 MOMEHTY - OITHUC TPOOJIEMH, OITKC iIei Ta PIllIeHHSs, OIMMC KOMaHI!
Ta MOTEHI[IHEe OaueHHs MOHETH3aIlli (XTO, K 1 CKUIbKH Oy/le TUTATUTH 3a
pIIICHHS).

['onoBHa MeTa - 006paTu 11 TOJANBIIOT POOOTH HAWOIBII MEPCIEKTUBHI
171€i.



Camocriiina po6orta

CTyaeHTH MarTh MpoaHaNi3yBaTH pE3yJIbTaTH MPAKTHYHOTO  3aHATTS,
obyMaTH BCl BIATYKH, 3HAWTH BIJANOBIJI HAa 3alUTaHHS, MOXJIMBO IPOBECTHU
JOIATKOBI JIOCTIKEHHS, 11100 BaJIiIyBaTH 17€H0.

Ha npoMy etarmi CcTyZieHTH MOXYTh nepedopmaTyBaTd KOMaHAH, 00paTu coOi
IHIYy KOMaHAy i poOOTH HajJ ijJe€ro, 1o Oulbile crnojpobanacs, abdo
chopmyBatu HOB1 koMaHau. DiHaIbHE 3aBJaHHS - BUBHAYUTHCS 3 OJHIEIO 1€€E10
JUTSL IOQUTBINOT pOOOTH B OOpaHiii KOMaH/II.

[Ticns 1i€i yaCTUHU KOMaHIAM MPOJAOBXKATh PpOOOTY HaJl 0OPAHOIO 17E€TO.

Tema 6. KanBa 0i3nec moaeJi. Beryn, npodsema ta pimenns

KanBa 0i3Hec Mojesi - 11¢ IHCTpyMEHT, IO J03BOJISIE€ BidyalizyBaTh Oi3HecC-
MOJIe]Ib CTapTaly Ha OJHOMY apkyiii. Llefl iHCTpyMeHT Jormomarae 3pO3yMiTH,
Ha SKIH CTaaii 3HAXOAUTHCSA CTapTam, sKi CiIa0Ki i CWIbHI CTOPOHH, SKi
NEPCICKTUBH, K CTapTal IUIaHY€E 3apOOJISITH TPOIIi 1 Ky MOTPIOHO PyXaTHCh
Jai.

IcHytoTh 2 HaliB1IOMIII KaHBU JJIsi CTBOPEHHS O13HEC MOAEIIL:
1. Lean Canvas
2. biznec monens OctepBanbaepa i [linbe

Jlniss MoJloiuX crapTariiB Kparie BUKOpucToByBaTH came Lean Model Canvas,
3anporonoBany CtiBoMm biankom, ajpke came BoHA OUIBIN IiHHA MO CTPYKTYpI
Ha TOYaTKy AisuibHOCTI. Moaens OcTepBanbaepa HallljieHa Ha OUIbII JOPOCi
CTapTamd BXXE 3 TMEPIIMMU PE3yJbTaTaMH i ICHYIOUUX TPOAYKTIB, IO
IIYKaIOTh MOXJIMBOCTI JUI pOCTY, y Toi uac sk Lean Canvas opieHTOBaHa Ha
3aImyCcK HOBOT'O MPOIYKTY.

biznec monens KanBac BimpizaseThcs Bim mogmeni Lean Canvas HacTymHUMU
cerMmeHTamMu - pecypcu 3amicte KPI, maptHepm 3amicte mnpoOnemu Ta
aNbTEPHATUB, BIJHOCHHM 3 KIIEHTOM 3aMiCTh KOHKYPEHTHOI TepeBary.
[Tokaznuku KPI, mpo6iem Ta KOHKYpEHTHUX MepeBar JJis cTapTaiy, 1o JIUIIe
po30yn0Bye Oi3HEC MOJelb, € HabaraTo BaXKJIMBIIIMMH, aJKE TO3BOJISIOTH
mpornpaioBaTd 0a30Bl aCHEKTH OUIbII MOBHOIIIHHO, a BXE IOTIM MOXHa
nepexonutu 10 biznec Moneni Kansac.

Mounens Lean Canvas ckiagacTses 3 9 OCHOBHUX CETMEHTIB:
KiieHTChKHI cErMeHT

[Ipo6nema + IcHyroui anbTepHaTUBH

Jxxepena noxony

Pimenns

VYHiKkajbHa [IHHICHA TTPOTIO3HUIIIS

Nhwbh =



6. Kananu xomyHikarii 3 KJ1IEHTOM
7. KiouoBi MeTpuku
8. Butparu

PROBLEM SOLUTION UNIQUE VALUE UNFAIR CUSTOMER

PROPOSITION ADVANTAGE SEGMENTS

KEY METRICS CHANNELS
EXISTING HIGH-LEVEL CONCEPT EARALY ADOPTERS
ALTERNATIVES
COST STRUCTURE REVENUE STREAMS

38 3

Puc5. biznec mogens Lean Canvas (Ash Maurya. Running Lean, 2nd Edition)

1. KiieHTchbKHI cerMeHT — IIJIbOBa ayauTopis mpoaykrty. Ilepmr 3a Bce

MOTPiOHO BHU3HAYUTH CETMEHTH TMOTCHI[IWHUX KIIEHTIB, OMUCATH iX
XapaKTEPUCTHKU Ta CTBOPUTH MOPTPETH IS KOKHOTO CETMEHTY. TaKoX
HEOOX1/IHO 3’5ICYyBaTH, XTO KJII€HT, @ XTO KOPUCTYBaY.
Ob6epite mnst cebe crpateriio — B2B (mpoaykT mist Gi3Hec cCeKTopy -
KJIIEHTH/KOpUCTYBadl 11e komradii), B2C (mpoayKT ajis MacoBOTO PUHKY
- KJIIEHTU/KOPUCTYBadl 1€ JIIOJM) YU 1HIIA MoJenb? 3’sICylTe, XTO
IHHOBATOpU cepell IIBOBOI  ayauTOpli cTrapramy, XTO Hepii
MOCTIJOBHUKK — KOMY TMEPIIOMY MPOCTIII€ MpojaBaTH MPOAYKT (abo
JlaBaTH TECTYBATH).

2. Ipobdaema + Ichyroui aabtepHaTHBH. OnumITh NpodieMy, SKy BU
Bupimryere. Sk 3apa3 kimieHT Bupimye o npobiemy? o B Tux
PIIICHHAX 100pe MPaLIoe, a 110 MOTaHo?

3. J:xxepena poxomiB. Slka y Bac Mojenb MoHeTu3aiii? CKUIBKA
KOILITYBaTUME BaIlll MPOAYKT YW mochayra? Yum TroToB1 Ball KIIEHTH
IIJIATUTU TaKy CyMY 3a Balll IPOYyKT?

4. Pimennsi. TyT omnumiiTe [OeTanbHO, IO BH MPOIOHYETE, KIOUYOBI
MOXJIMBOCTI Ta SIK BU BUPIIIY€ETE OMUCAHI MPOOIEMHU.



YHikanbHa niHHicHa mpomno3uimisi. B oMy OJ011i OCHOBHa 3ajadva
YITKO 3pO3YMITH, SKYy IIIHHICTh BH HECET€ CBOIM MPOJIYKTOM, SKi
KOHKpETH1 00JI1 KJIl€EHTa Ta KOPUCTyBavya BU 3a/I0BOJIbHAETE Ta YOMY Balll
KIIIEHT Ma€ oOpaTu came Bac. UnM BU BiApI3HIETECS Bl KOHKYPEHTIB, SIK1
BaIlll KJIFOYOBI BIJIMIHHOCTI?

Kananu komyHikamii 3 kiieHTamm. flka mepmia Touka JOTHUKY Bac 1
BalIOT0 KJII€HTAa YW o3epa? Sk BIH Npo Bac Mi3HAETbCA? SKuMuU
colMepekaMu KopuctyeTrbesi Bama [[A, ski kaHanu oduaifH/oHaiH
KOMYHIKalii y Bac mnependadeHi? Jle KII€HT MOXXE TMOCTaBUTU BaMm
MUTAHHS Y4 J113HATUCS TIPO Bac Ouibiiie?

KarouoBi merpukn. YuM Bu BuMIiproeTre cBiM ycmix? SIKi KiIbKICHI
MOKA3HUKHU JIsI BAC BAXKJIMBI Ha KOXXHOMY €Tarll, o0 BU 3pO3yMIJIH, 110
BU pyxaerecs y npaBuibHoMy Hanpsamky? Kinskicts miais, CAC un LTV
— BU CAMOCTIHHO BA3HAYA€TE HEOOX1IHI BaM IMOKA3HUKH.

Crtpykrypa Butpar. 1) Ckiabku 1 Ha 1m0 Tpolied BaM MOTPIOHO, 1100
s3anyctutuca? 2) Komu Bu 3amyctutecs, siki y Bac OyayTh IIOMICSYHI
3MiHHI Ta MOCTiMHI BUTpAaTH? 3MIHHI BUTPATH — 11€ T1 BUTPATH, 5Kl y Bac y
NeBHUN MepioJl 4dacy (Micsllb, Hampukiaa) pisHi. Lle MoxyTb OyTH
BUTPATU HAa MApPKETUHT, KOMYHaJIbHI TIOCIyTH 1 T.A. IlocTifiHi BUTpaTu —
1€ T1 BUTPATH, 10 HE 3MIHIOIOTHCS Yy MEeBHUU mepioa dacy. Lle 3apriaru,
OpeHJa, IHTEPHET 1 T.1.

Heuecna nepesara. ll{o y Bamoi komanau € Takoro, 1o J03BOJUTH CamMe
BaM CTaTd THMHM, XTO HalKpale peainidye meil mpomaykr? MoxximBo,
KOMaH/a KpyTHX crHerianicTiB-npodi, iHcaliepcbka iHPOpMAIlis Yu BiKe
icHyI0O4a KJIi€eHTChKa 0a3a abo mateHT? 3po3yMiiTe, 10 CKIAAHIIIE 3a BCE
y Bac BIITBOPUTH Ta CKOMIIOBATH.

Ipuxaan craprany Elomia:

B sxocti mpukiamy, TPOMOHYETHCS PO3TIISSHYTH YKPAiHCHKUN CTapTan
Elomia - pgomaTok 3 BipTyadbHUM APYrOM-TICHXOJIOTOM, IO Hajaae
MICUXOJIOTIUHY JOTIOMOTY JIFOJISIM 3 JIeTIpeci€ro Ta TpuBoroto. [Ipaitoe Ha
0a3l IMITY4YHOTO IHTEJNEKTY Ta HaBYEHUNW KOMaHI0K TMpodeciiiHuX
MICUXOJIOTIB KOPUCTYBATHCSI METO/IaM KOTHITUBHO-TIOBEIIHKOBOI TEpaITii.

Tyr 1 mamanmi mu OynemMo HaBoauTH Keicy crtaptamy Elomia, Tomy
HaJa€MO MOBHUMU TIpodaiii crapramy 3 AeTadbHOIO 1HPOpMaIli€to, IKY BU
MO>KETE BUKOPHUCTOBYBATHU B SIKOCTI IPUKJIATY B Iil Ta HACTYITHUX TEMaXx.



Elomia - ye [lImyunuii Inmenexm, axuti 3amiHO€ ncuxonoea. Bona cayxae,
posymie i Hadae ncuxonoeiunwy oonomozy 24/7. Ilpoexm euecpas 2 epanmu,
ompumas 32a0Ku 6 eeIukux ykpaincokux 3MI i comoeuti 0o macuimadysanms.

Punox: 500 wminvtionie niooeii no B6CbOMYy C8ImMy Cmpaicoaroms 8io
ncuxiyHux posnadie. Qocse punky cmanosums $ 20 mineapois. Ilpomszom 2019
poxy 6 CLIA § 2 minvapou 6yno eumpaueno Ha yu@posi npooykmu 8 cghepi
"mental health". 3pocmanns yugpoeoco ceemenma cmanosums 13% -17,5% 6
DIK.

Ilpoonema: Jloosam eaxcko 2ogopumu 3 iHUWUMU NPO CB0I npobaemMu uepes
ocmpax ocyo0y. 3a20CmpeHHs NCUXIYHUX npodiem Hauyacmiuie 8i00y8acmbcs
HecnooieaHo 1 6uMazae MUmmeBO20 pIUleHHs, dle CeaHc 3 NCUXOJI020M
nianyemovcsa 3azoanecioo. 1% amepuxanyie He Modcymov 003601UMU  COOI
ncuxomepaniio.

Egexm COVID-19: xinvxicmv 36epHeHb HA 2apsAdi JIHII NCUXON02TYHOT
niompumxu 36invwunacs va 891%. Ionum na ounaiin-mepanito eupic na 100%.
Jroou empamunu MoxicaIUBicms 0cooucmo 6i08idyeamu NCUxono2d, a maxodxc,
0151 bazamvox 8i08IOY8aAHHs NCUX002i8 cmano 3anaomo oopoeum. Came 6
nepioo NaHOemii Mu 3aay4uIu neputy mucayy Kii€Hmie.

Piwennsn: wmyunutl inmenekm-ncuxonoe, AKull ciyxae, posymie i nadae
NCUXONO2IYHY NIOMPUMKY 6 0yOb-akull uac oodou. 91% wuawux xopucmyeauie
2060psamMb  Npo  NidsUweHHs: Hacmpor nicis posmosu 3 Elomia, cepedns
Mpueanicmv po3mosu cmanosums 43 xeununu. 32% pecnoHoenmis 3aa68unu, wo
6y0ymo Oyace sacmyueri, skuwo Elomia nepecmane icnysamu.

Konkypenmu i nepesazu: koHmponb08ami 00CNIONHCEHHS NOKA3ZVIOMb, WO
Elomia ecvoeo na 4% menw egpexmuena 3a ncuxonoea. Y Elomia nynvosutl
nopie 6xo0y: y KOpucmyeawié 8i0CYMHIU CMpax 2080pumu npo ocooucme;
npoepama npayioe yYino0o6oso i kowmye 8 40 pazie Oewiesuie, HidC HCUBULL
ncuxonoe. Lux pezyrbmamie mu docsenu 3a604KU KOHKYPEHMHIU nepesasi, 5Ky
mu maemo. Lle 0ozeonuno 3ibpamu 0OHy 3 HAUOINLWUX 6 c8imi 6A3Y OAHUX NPO
ncuxiune 300p08's 3a HU3LKOIW YIHOH.

biznec-mooenw: nionucka 6io 9 oo 19 donapie 6 micayv. Mapkemuneosa
cmpameezia nobyoosaHa Ha O0cHO8I Gipanvhocmi (47,3% Kopucmysauis
pexomenoysanru Elomia opyzam). llle oouicto Hawioro nepesacoro € 61ACHA

cucmema mapeemuncy, AKAd 3HUINCYE eapmicmb SANYYEHHA Kopucmyeada HaA
70%.

Komanoa: Tapac Iloepeonsx - CEO, 5 poxie 0ocgidy pobomu 3i
cmapmanamu i 6 pokie 8 npozpamysanti yamoom. Banepis Pubiyvka - CMO, 4
POKU 00CBI0Y 8 MapKemuHey ncuxoo2iynux nocaye. Muxatino Mapkesuu - CTO,



2 poku 0oceidy 6 data science, nasuascs ¢ Oxcghopoi, ginanicm onimniaou
Microsoft no LlImyunomy Inmenexmy. Anacmacis Knuw - Ph. D. 6 ncuxonoeii,
11 pokie 00c8i0y 6 NCUXONO2IUHOMY KOHCYIbMYBAHHI [ MAMeMAMUyHOl
NCUXONO2IL.

Kanga 613nec mozemni craptany Elomia:

Problem Solution Unfair Customer
_ _ . Advantage Segments
500 minbionis  LUTy4HMI ) 9 ~
CTpaknoawTb IHTENekKT, 1. B 40 DaBiB B 50 pasis Nogn 3:
- Y i elleBLla
Big penpecii, AKX 3aMIHKE JelueBLue 0 .
ane 96% He ncuMxonora peKnama FERRECIES
3BEpTaoThCA 2. [lonomarac B Mpo6nemamm
3a 4oMNoMorom 6yOb SIKWUIA Yac ¥ BIOHOCKHax
TOMY LLO Lie: ;
: Channels [MaHIYHKMMK
Key Metrics 3. He »unea aTakamu
Lhide cielis Retention Ta noaviHa, ToMy BinbLl Easasiibia
2. HeByacHo KiNbKicTb He cTpallHOo NoTy>KHe
3. CTpaluHo noBimOMneHb B 3BEPHYTUCA capadaHHe 3anexHicTio
OeHb paslio

Revenue Streams

[artacer Ta cepBepHi MOTY»XHOCTI B2C, Mignucka, $9 B Micaub

Puc. 6. Lean Canvas, Ctaptan Elomia. 3 MaTepiasiB 3aCHOBHUKIB CTapTaILy

AHai3 anpTepHaTuB 11 ctapramy Elomia:

KoHKypeHTu-6otTn
Hazea Cnabki ctopoHu CunbHi cTpoHu
Woebot Poapo6nenuit B 2015. He poaymie TekcT. Habip BincyTHi
CKpUNTIB.
Wysa OB6mMexeHa Kinbkoma BnpaBamu Ta Bnpasamu OYXKE BENUKAW Habip
Ansa guxaHHA CKPWMTIB. MOXe pPO3yMiTK OeAKUX
KopucTyBaudie. CunbHa KomaHga.
Youper BigcyTHiCTe pO3yMiHHA TEKCTY B DE3KOLUTOBHIM BigcyTHi
Bepcii. O6MeKeHWn TpekiHroM HacTpow
Replika ®dokyc Ha po3Barax Ta meguTauii. Ckopiwe Posymie TeKcT Ha He
(no 2018 Luka) @ koHkypeHT Calm Ta Megitonis. NCKMXONOorivyHi TeMM 3a paxyHOK
Texonorii OpenAl (Taka sk y Hac)
Elomia BiacyTHi ana LIA Posymie TekcT Ta emodii,

edeKTUBHICTL SK y nNcuxornora

Puc.7. Anani3 anprepnarus, Ctapran Elomia. 3 marepiasniB 3aCHOBHUKIB CTapTaIry
JonatkoBa ingopmamis:

1. bo6 Hop¢, Cri bienk. Cesinienna kaura crapranepa. Sk 30ynyBatu



YCIIIIHY KOMIMaHio.

ABtop Onekcanap OctepBanpiep, I [linbe. CTBOproemMo Oi3HEC-MOIETb.
Ash Maurya. Running Lean, 2nd Edition

https://leanstack.com/

canvanizer.com
https://www.businessmodelsinc.com/about-bmi/tools/business-model-
canvas/

7. https://www.strategyzer.com/

ARl

Tema 7. KanBa 0i3Hec monedi. Iloprper kii€eHTa, HiHHICHA NPONO3ULisS

Customer development - 11¢ TecTyBaHHs TinmoTe3, 1ed a00 KOHKPETHOTO
MPOTOTHIY Ha IIIKOBIN aynutopii. Lleit Tepmin OyB BBenenuit Ctiom biiankom
B 90-x pp XX CTOMITTS.

KpuBa aganrtaunii nmpoaykra (Product Adoption Curve) - rpadik, sKwuii
Bi3yasi3ye NUHAMIKY “BH3pIBaHHS PI3HUX TUIIB KOPUCTYBadiB iIHHOBAIITHUMHU
npoayktamu. ['ooBHA ifes TMOsirae B TOMY, IO a0COJIFOTHA OUIBIIICTH
MOTEHLIWHNX KOPUCTYBayiB crapramy Oyae roToBa MOYaTH KOPUCTYBATHUCS
MPOAYKTOM TiJbKH, KOJIM BIH CTaHe BXKE Y€ MPOCYHYTHH. | TUIbKHM IeKiibka
BIJICOTKIB KOPHCTYBa4iB rOTOBI OyAyTh TECTyBaTH MPOIYKT, KOJU BIH I HE
i1eanpHui, 1 OyAyTh TOTOBI HamaBatu (igdex mnpo Hemomiku. LI meprr
KOPHUCTYBaudl  JIOMOMOXKYTh  CTapTamy  IOKpAIlyBaTHCh  ITEpaliiHO 1
3aBOMOBYBAaTH BCE OubIe 1 OUIbIIIE HACTYMHUX KOPHUCTYBauiB, 1 TAKUM YHHOM
pyXaTHucs 10 OCHOBHOI OUIBIIIOCT1 KITIEHTIB.

KpI/IBa BUTJIA A€ TaK:

EARLY MARKET THE CHASM MAINSTREAM MARKET

TECH ENTHUSIASTS

EARLY EARLY LATE
INNOVRTORS  apoPTeRs MAJORITY MAJORITY e e
" 13.5% 3450 34%

Puc.8. Kpusa aganraiii npoaykty
(https://www.business-to-you.com/crossing-the-chasm-technology-adoption-life-cycle/)




[Tpuknan kpuBoi aganraiiii npoaykry s Facebook:

Early majority  Late majority

adopters

Laggaras
L}

Inireduciion 5:::1‘2! 6.5 mlo w:“m“ Wosw grandma ia
i Harvard e 1 US unors el on facebook
2 5% 13,5% 4% 4% 16%

Puc.9. Product adoption curve - Facebook (www.liberaldictionary.com/early-adopter/)

Ha panniii crtagii crapTamy Ba)JIMBO 30CEPEAWTHCS HA TMEPIINX JIBOX
KaTeropisx CIOKUBAYIB, K1 JIOTMIOMOXYTh BaJlllyBaTU MpoOIeMy, MPOTECTYBaTH
IPOJYKT 1 OTPUMATH MOCTINHUN (PiAOEK: HOBATOPHU Ta paHHI MOCI1TOBHUKHU.

Kareropii koprcTyBadiB BIANOBIIHO A0 KPUBOI ajamnTallii IpoayKTy:

HoBatopu — 1ie mroau, sKi MparHyTh cripoOyBaTH HOBUHKY SIKOMOT'A paHille.
Ile enty3iacT HOBHUX TexHOJOTiH. HoBaTopm HEe yXWISIOTHCS BiJl PHU3HUKIB,
MOB'I3aHUX 13 BUKOPHUCTAHHSAM i1HHOBauii. PaHHs amanranis iHHOBalild 4YacTo
CIyTy€e JUIi HUX MOXJMBICTIO MIJKPECIUTH CBIM COIIlaIbHUNA CTaTyc.
TepnuMmicTe HOBAaTOPIB [0 PU3HKY O3HA4Yae, M0 YacTO BOHM aJanTyIOTh
1HHOBAIIIT, SIK1 3r0JIOM TPOBATIOFOTHCSI.

Panni mocaiioBHUKHM 4YacTO HAWOUIbIIE BIIMBAIOTH HA MOMAJIBIINl COLIAIbHI
rpynu. BoHu mo05aTh BUCTYIIAaTH B POJII JIAEPIB 1 BIAKPUTI 10 3MiH. PanHI
MOCTIJOBHUKH MalOTh BUCOKWU COIIaJIbHUM CTaTyC, FapHy OCBITY Ta ()iHAHCOBI
pecypcu; BOJHOYAC BOHU PO30ipJiuBiII, HDK HOBaTopw. Jlis 3amydeHHs i€l
Ipylnu HEOOXiJHA BXKE MepeBipeHa HoBatopaMu iHGOpMAIlS MPO IepeBaru
OPOJAYKTY, IHCTPYKIIi 3 eKCIuTyaTallii, MepeliK TEeXHIYHUX XapaKTePUCTHK
Tomo. BoaHouac paHHIX TMOCTIJOBHUKIB HE Tpeba TMEepeKOHyBaTU B
HEOOXIZTHOCTI TOCTIMHUX 3MIH y IXHBOMY JKHTTI — BOHM 1 TakK JIIOOJSATH
npoOyBaTu BCE HOBE.

Panns OinbmicTe. 11 1roau piako € mijgepamu, aje BOHM aJanTyloTh 1HHOBAII|
paHimie, HDXK '"cepeaHbOCTAaTHUCTHMYHA JroauHa". BOHM MarTh KOHTakT i3
paHHIMU MOCIiI0BHUKaMH. BogHouac iM moTpiOHO 6auuTH HAOYHI CBIIYCHHS



TOTO, IO IHHOBAIliS MPHHOCUTH KOPHCTh, O YXBAJICHHS PIIICHHS IIOAO ii
anpanTanii. CtpaTerii mpocyBaHHsI IHHOBAIIIT JJIS I1€T TPYIU BKIIOYAIOTH "icTOPIil
ycmixy" Ta 1HII CBiT4eHHs €)EeKTUBHOCTI IHHOBAIII.

IMi3Hs OibIIICTHL CKENTUYHO CTABUTHLCS 10 3MiH 1 aJanTy€e 1HHOBAIIO TITbKH
HiCHs TOTO, SIK ii OyJ0 yCHilHO anpoOoBaHO OLIBINICTIO HacedeHHS. YacTo 1
KaTeropiss TpeJACTaBICHa JIOABMH 3 HHU3BKUM COIlIaJbHUM CTAaTyCOM i
oObMexxeHUMH (PIHAHCOBUMHU MOMUIMBOCTAMU. CTpaTerii 3aaydeHHs Ii€i Tpymnu
MICTSTh 1H(OpMAIIiI0 PO Te, K 0arato JIIOJEH BXKE YCIIIIHO KOPUCTYIOThCS
1HHOBAIII€10, IO CTBOPIOE E€JIEMEHT MICUXOJIOTTYHOTO THCKY.

Jlx. Myp BUCYHYB OyMKYy MpO Te, IO MDK MEpPIIMMU JBOMAa W IHIIMMH
kareropisimu icHye ymenuHa ("the chasm"), siky Tak 1 He BJAETHCS MOI0JIATH
OaratpoM crapramam. [lo cyTi, 1e eranm MepeTBOPEHHS TEXHOJOTI i
€HTY31aCTIB Ha TEXHOJIOTIIO JJIsl MparMaTukiB. EHTy31a3My HOBATOpPiB 1 paHHIX
MOCIIJIOBHUKIB 1HOAI OyBa€ AOCTaTHBO Ui TMPOCYBaHHS IHHOBAIi, ane ii
OCTAaTOYHUH YCIIX 3aJIE€KUTh Bl TOTO, HACKUIBKYU MEPEKOHIMBUMHU OYIYyTh AJIs
mparMaTUKiB CBIJOITBA KOPUCHOCTI ¥ €(EKTUBHOCTI HOBOTO MPOJIYKTY abo
TEXHOJIOT1i.

Kmienrceknii 010k B O13HEC MOJE € OJHUM 3 HaWroyjoBHIIINX O0KiB. Ha
IOYATKOBIM cTamii PO3BUTKY CTapTalmy 3aCHOBHHKAM KPUTHYHO BaXKJIHBO
NPaBUIBHO BU3HAYUTH CBOI IIJIbOBI ayAMTOpPil JJIS TOrO, 100 HpPaBUILHO
noOyIyBaTU CTpATErit0 TMEPEeBIPKU TIMOTe3 1 BUBOJY MPOAYKTY Ha PHHOK.
[{ibOBUX CErMEHTIB KJIE€HTIB/KOPUCTYBauiB MOXKE OYTH JeKiIbKa - IIe
3QJIEKHUTH BIJ MPOOJIEeMHU Ta IPOAYKTY. BiAMOBIAHO, 71 IPaBUIILHOI TTOOY1I0BH
KOMYHIKallli Ta I[IHHICHOI TPOMO3MIlli, 11 IJIbOBI ayguTOpii MOTPIOHO
CEerMEHTYBATH, TICJS YOTO TMpAIIOBaTH HAaJ BaJIJAIll€l0 KOXXHOTO CErMEHTY
OKPEMO.

CermeHTyBaTH IIIBOBI aynuTOpii MOKHa 3a OaraThbMa XapaKTEpPHUCTUKAMH B
3IKHOCTI  BiJT MOPOAYyKTY Ta cneuudiku craprany. Krnacuyaumu
XapaKTepUCTHKAMH JIJIsl CETMEHTAIIil MOXKYTh OyTH HACTYITHI:

I'eorpadis Jemorpadis IIcuxorpagika | IloBexinka
Kpaina Bik Exctpasept/Intp | Sk kymye?

MicTto Cratp OBEPT Sk pUMMae
Moga Joxin Oco0OucTICTh pIIIEHHS po
Peniris OcsiTa (corioHika) MOKYTIKY?
Kmimar Cim’s [{inHOCTI Sk yacto kymye?
KynsTypa ComianbHuii o MOKE




Hacenenns cTaryc

Kap’epa

CTUMYJIIOBaTH
MOKYNKY?

[Ticnst cermeHTanii 1UIBOBOI ayauTOpli HEOOXIJHO IO KOXKHOMY CErMEHTY
“HamaTroBaTH’ MOPTPET PEATBHOTO KUBOTO MPEACTaBHUKA - customer persona.

IMopTper KJi€HTa - 1€ YyocOOJIeHa ysiBHA JIOAMHA, IO € 1€aJbHUM THIIOBHM
KOPHUCTYBau4€M UM KIIEHTOM. TakKuxX TMOPTPETIB Moxe OyTu JeKiibKa, B
3QJIEKHOCTI BiJ KIJIBKOCTI CETMEHTIB MOTEHLIMHUX KOPHUCTYBadiB. Y MHOpPTpeTI
BXJIMBO PO3KPHUTH OCOOWCTICTh JIOAWHHU - YUM BOHA JKMBE KOXKHOTO IHS,
OekrpayHja, X001, CTpaxu TOIIO - II€ JOMOMOXE IMOTIM MOOyAyBaTH IIHHICHY
MIPOTIO3UIIIIO.

Coffee Shop Marketing Persona

A DAY IN THE LIFE OF SARAH
Early mornings, late nights describes her daily
routines, so she lives on coffee

» She goes to school all day, studies at nights and works
freelance jobs

* She has a cat that keeps her grounded with a sense of

responsibility

She’s a carefree college student

Her house is never in order, her fridge is empty and

she's always buried in a book or her laptop

* She takes the train and Ubers everywhere

BACKGROUND HOPES &§ DREAMS
* 20years old « Become a reputable interior
* Single designer

* Livesin San Francisco, CA
* Full-Time Interior Design Student, Part
Time Worker

FINANCES

* Household income of $30,000

* She’s super conscious about what she
spends her money on

* Prefers to use her credit / debit cards

ONLINE BEHAVIORS

* Facebook is her life-line

* Active on Twitter, Instagram, and
Pinterest

Looks for coupons and good deals on
cool, new experiences or restaurants

WHAT SHE'S LOOKING FOR

* Aplace to de-compress after a hectic
week

A quiet place to study where she's not
distracted by her messy room

A good deal to make her feel better
about purchases

A sense of stability in her chaotic world
Cool, new experiences or adventures

WHAT INFLUENCES HER

* Her friends and colleagues

Travel the world

Have the flexibility to be able to
pick up and go as she pleases

= Not have to worry about finances

WORRIES & FEARS

* Not being able to pay her bills

* Getting stuck somewhere and not
being able to travel

* Not having enough time with her
cat

* Not being able to pay back her
school debt

MAKE HER LIFE EASIER

* Funky atmosphere that’s inviting

and relaxing

Deals and coupons

* Provide a job-board inside the
coffee shop for freelance jobs

e Cozy seating with plenty of
charging stations

* Order drinks to-go online or
through an app

* Social media engagement
incentives for discounts

= Magazines, blogs, articles, and design publications

BRAND AFFINITIES

» Starbucks, H&M, Forever21, American Eagle, Target

Puc. 10. IToptper kiienta kaB’spHi (https://uxpressia.com/)

YHikajnbHa NiHHICHA NPONO3MUisi - [I€ Ta yHIKaJbHA I[IHHICTb, 5Ky BU
MparHeTe JOHECTH 10 KII€HTIB Ta KopucTyBauiB. Il[o6 ii Bu3Hauuth, €
iHCTpyMeHT: KaHBa iHHICHOT IPONO3UIIiI.



The Value Proposition Canvas |:
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PHC li. Value Proposition Canvas (Strategizer)

KanBa ninnicnoi npono3uuii (Value Proposition Canvas) ckinagaerbcs 3 6
CEerMeHTIB Ta 2 OJIOKIB.

bnok 1. KimieHTChKHH OJIOK.

1) KuieHnTchkKi 3aBaaHHs - 11e T 3a/1a41, K1 KIIEHT X049€/MOKE BHPIIITUTH 32
JIOTIOMOTOI0 TIPOJYKTY 4M TocCiayru. KilieHTChki 3aBmaHHS OyBaloTh 3X

THUITIB:

OYHKITIOHATBHI - KOHKPETHI 3aBOaHHS - JOiXaTH, MOJ3BOHHUTH,
NIEPEBIPUTH JTOKYMEHT, 3apSIUTH JICBAC TOIIO.

ComianpHi - TEBHI COIaJIbHI aCMEKTH, SKI TH MparHell
peanizyBaTd 4yepe3 MPOAYKT UM TOCIyry. BHriasgaTu ycHiliHHM,
MaTy rapHUM IMIK, BUTJISIATH OUIBIIT MY>KHBO, OyTH B TPEHII.
EMortiiiHi - 11e Te, 110 4acTo BIUIMBAE Ha PIIICHHS JIIOACH uepes ix
OaxanHs. X04y BIIBOJIKTHCS, 3aCIIOKOITUCS, X0y YEPBOHE, a HE
oiie.

2) boui - e Te, mo MoXxe 3yNMUHUTH KJIIEHTA BiJ MOKYynKu. Jloporo, cTpax
3aryOWTH JaHi, CTpax, M0 BKPaxyTh, Oyay MOTaHO 3 UM BUTJISIIATH,
HE3pYy4HO, 3aiiMae 6araTo mam’sTi TOILIO.

3) IlepeBarn/BUrogu - 1€ Ti JOJATKOBI AaCHEKTH, SKI KIIEHT OYIKY€
OTPUMATH 3 TPOJAYKTOM UM MOCIYrol. IX CErMeHTyIoTh Ha 4 THIM
(mpukinazn aist TenedoHiB):

1.
2.
3.

Heo0xinna nepesara (1oa3BOHUTH)

OuikyBaHa niepeBara (rapti ¢oTo, iIMIJXK, TU3aiH)

baxxana mepeBara (mBuUaKa  3apsjKa, CHHXpPOHI3alis 3
KOMIT FOTEPOM)



4. HeouikyBana nepeBara (NFC/ Apple Pay)
brnok 2. bnok npoaykTy/mociayru

1) IlpoayxkTH Ta MOCJYIM - TUBJISIYACH HA KaHBY, TYyT HPOMUCYIOTh BCI
CKJIaJIOBI Ta JIeTajl BAalIOTO MPOAYKTY YU MOCTYTH.

2) O06e300110104i - K MPOAYKT MOXKE 3aroOirTH O0JisAM, SIKI BH BKa3ajau?
Crpax 3aryOuTH - cTpaxyBaHHS, JOPOTO - Pi3HI MaKeTH, s OyJy MOTaHo
BUTJISIJIATH - P13H1 KACTOMI30BaHi1 IU3alHU TOIIIO.

3) JlonaTkoBi mepeBarm - sSK caMme MPOAYKT MOXKE 3a0e3Me4yuTH BCl Ti
nepeBary, 1110 BU BKa3alu y OJIOI KITi€HTA.

[Ticnst poOOTHM Haja KaHBOKO IIHHICHOI MPOMO3MINT Yy KOMaHIUM MaroTh OyTH
3anoBHEH1 Bci 6 OinokiB. Ilicas mporo Oyne jierko copMysroBaTH I[IHHICHY
IPOMO3UIIII0  JIJII  MOTEHIIWHOIO  KJIIEHTA/KOPUCTyBaya 3a HACTYMHOIO
dbopmyIoro:

Ham (mpoxykT ab0 mOCayra - OMKUCaTH PILLICHHS ) AOMOMArae
(KJIIEHTCHKOMY CETMEHTY), IKHI X04e

(3amaul  kii€eHTa) 3aBASIKH (miecmoBo + Oinmp ) TAa

(miecnoBo + O111p), HA BiAMIHY Bij

(KOHKYpEHTHA I[iHHICHA MTPOTIO3HIIis).

IIpukinanx 3an0BHEHHS:

Ham _Qodamok ona 3amoenenna maxci onaaun JOTIOMArae _RACANCUPAM

makci, SKi XOUyTh _WGUOKO Qoixamu 00 Micus NPU3HAYEHHSA, 3aBISIKU
MIHIMI3auii yacy ouiKyeanus Ta_enpoeadicenio NPUCMHUX Wil, HA BIIMIHY
BiJl_cmandapmuux menehonux ciyxcd maxci.

HonarkoBa indgopmairis
1. Everett M. Rogers. Diffusion of Innovations
2. Geoffrey Moore. Crossing the Chasm

Tema 8. Jocaigxenns kiaieHTIB. [lonepeane nocaigKeHHs] pUHKY.
BaJjgiganis KJI0490BHX rimores

[Ipotsrom xutteBoro nukiy craprana Customer Development (kactaeB) mae
MPOBOJIUTHCS HA TOCTIMHIM OCHOBI, HE3BAXKAIOUM HA SIKIA CTadil 3HAXOIUTHCS
KoMmaHisi. Moxe OyTH KacTaeB i Baiaaiii mpoOjaemMu, Ha HACTYITHOMY €Tarli
- IS BaNigari caMoro pimieHHs, Jajii - Badigarmis TPOAYKTY 1 MOKpAaIEHHS.
JIns KOKHOTO 3 IHMX €TaliB KPUTUYHO HEOOXIHO POOUTH OCTIIHKEHHS
KJIIEHTIB, OTPUMYBATH iX (hi10€K Ta MOCTIHHO BaJliIyBaTU Ta MoKpanryBaTu. Lle
1TepalifHui IpolIieC, SIKUM HIKOJIU HE Ma€ 3aKIHUYBaTHUCh.

Mertonooris MOpOBEACHHS JOCTIDKEHHS 3aBXJIU OJHAKOBa 1 MOXe OyTu



MpeACTaBICHA Y BUTIISIAL Takoro mukiy - Customer Development Cycle:

[inoTesa

i 2 KpOKW: MpoekTyBaHHS
1. TinoTesa eKcrnepuMeHTy
2. Banigauis
Banipauis

Puc.13. Customer Development Cycle

[uxn cknagaetbes 3 2-x etamiB - [imore3a 1 Bamimamis. ToOto cmouatky
(bOopMyIOTBCS Pi3HI NPUITYIIEHHS (TIN0Te3H) 100 OyIb AKOi CKIa10BOi Oi3Hec-
Mozenm (mpobiieMa, XTO TOTEHIIMHI KIIE€HTH, SK Ma€ BUMISIAATA TPOAYKT
TOILIO), a TMOTIM TPOBOJIATHCA PI3HI EKCIEPUMEHTH/TeCTH (AOCITIIKEHHS,
ONMHUTYBAaHHS, TECTYBaHHS NPOTOTHIY TOIIO) IS TONIYKY IiATBEPIHKYIOUNX
¢akTiB (1HCANTIB) 010 OOPAHOI TIMOTE3H.

Ileit mpoliec MOBTOPIOETHCS ITEPALIMHO JJII KOXKHOI TINMOTe3u (Y4acTo I0
nexinbka pasiB). Ilicns 3aBepieHHs iTeparii KoMaHaa poOUTh BUCHOBKHU 111010
MiATBEPUKEHHS YHM HE MIATBEPIUKCHHS TiNOTEe3W, 1, BIAMOBIHO, BHOCHUTH
KOPEKTUBU B Oi3HEC MOJIEIIb.
Ha panHix cTamisix po3BUTKY CTapTamy JUid Baifallii MOTEHIITHOI O13HeC
MOJIeTIl MPOBOJATHCSA AB1 Mepii ¢a3u KacTAeBY:
1. Customer discovery - Bamijamis HasBHOCTI MpOOJIEMH, BaJlijarlis
L1JIHOBOI ayIUTOPIi, Basiiallis BiAMOBIAHOCTI PIICHHS MPOOIEMI.
2. Customer validation - roioBHa MeTa 1i€i ¢a3u - BamigaIisi rOTOBHOCTI
MOTEHIIMHUX MOTCHIIINHUX KJIIEHTIB IJIATUTH 32 MPOAYKT.

Jlo MmomeHTy ycmintHoro 3aBepiieHHs ¢a3u Customer Validation icHye Bucokuit
PU3HK JJIsS CTapTama MO0 YCIIIIHOCTI BUXOIYy HA PUHOK. TOMYy KPUTHYIHO
BKJIMBO TIPOBOJIUTH KACT/EB SKICHO.

CriB bnank cxemaTuyHO 300pa3uB BeCh MPOLIEC KACTAEBY Ha paHHIN cTamil
cTapTay HACTYITHUM YAHOM:



<§ SEARCH FOR A VALIDATED BWSINESS MODEL
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CUSTOMER DEVELOPHENT.

Puc. 14. Customer Development (steveblank.com)

IncTpymenTs 1uis Bagiamii rimores:
® OnuTyBaJIbHUKHU
® [ TOVHHI 1HTEPB 10
e OoKyC rpymnu
® 301p aHAIITUKU
e Google trends
® TectyBaHHS MPOTOTUITY TPOIYKTY MOTEHUIMHUMHU KIIIEHTAMU
e ProductHunt, Kickstarter Ta i1 kpayadanauarosi miatdopmu

HaiinpocTimmMu Ta HaiiemeBIIMMHU 1HCTPYMEHTaMU JJsl  MPOBEIEHHS
KAaCT/IEBY € ONHUTYBaHHS Ta I1HTEPB’10. ICHYIOTH pi3HI METOOUKHA IS iX
npoBefieHHs. B Oynb-skoMy BHMOAAKy, IJIs OTPUMAaHHS SKICHMX 1HCaWTIB
HEOOX1JHO TMPaBUJIBLHO TOTYBaTH CIeHapili 1HTEPB’I0, MPABUJIBLHO 3aJ1aBaTH
MPaBWJIbHI 3aIMTaHHS Ta BMITH MPABWJIHHO PO3II3HABATH IHCANTH Y BIMOBIISX.
OpHa 3 METOI0JI0T1H, sika MOXe OyTH BUKOpUCTaHa A 1boro - The Mom test.

JonaTrkoBa iHopmanis
1. steveblank.com
2. https://www.youtube.com/watch?v=Hlaljzhan78
3. Fitzpatrick, Rob. The Mom Test: How to Talk to Customers and Learn If
Your Business is a Good Idea when Everyone is Lying to You




Po3naia 2

Baginauis 0i3Hec moaeJti. Customer Validation phase. 3naiiomcTBO 3
OCHOBHUMM iHCTPYMEHTAMHU JIJIs YIIPABJIiHHS cTApTANIAMU

Tema 9. luHaMika KOMaHIU

[1ix yac po3BUTKY cTapTaily, KOXKHa KOMaH/la IPOXOAUTh HACTYIIHI CTafil (3a
bprocom TakmaHOM):

e hopmyBaHHs (forming)

® xoH(TIKTYBaHHS (storming)
e cTabimizaiis (norming)

® [IPOIYKTUBHICTH (performing)

Eran ¢opmyBaHHsl - KOMaH/a 3aBX1Iu TepedyBae y CTaHI HEBU3HAYEHOCTI,
(hOKyCyeTbCSl Ha CIUIBHOMY PO3YMiHHI Bi3ii Ta Micii, po3po0ssie miaxia Ao
BUKOHAHHS Ta TIOCTAHOBKH 3aJ1a4, BUPIINIyE IIOJO0 JIiJIEPChKOi CTpykTypu. Ha
IIbOMY eTalll Ba)XJIMBO, 00 yCl YITKO 3pO3yMUIM, KyJIH HJe KOMaHHa, sKa
KiHI[€Ba MeTa, MAaKCUMaJIbHO YITKO PO3MOJUIMTH MOBHOBAXKEHHS 1 000B’SI3KH 1
CIpaBeUIMBO OOpaTH Jifepa - TOro, XTO Kpalie MO)XKe MOTHBYBaTH Ta
yTPUMYBaTH KOMaH]ly Ha IJIaBY.

Etan koH(QIiKTYBaHHA - HACTyHae, KOJM MPOXOAUTH mepiia (a3a 3BUKAHHS
YJIEHIB KOMAaHJU OJIMH 70 OAHOTO. BUHMKaIOTh KOH(IIKTH MIOAO MPIOPUTETIB,
TAEPCHKUX TO3UIIIH, BiAMOBIIATLHOCTI KOKHOTO 3 WiieHIB KoMaH 1. Ha 1ibomy
eTam BaXJIMBO HE 3aMOBYYBATH, a BCIM BIJIKPUTO IMPOTOBOPIOBATH OyJb-sKi
KOH(ITIKTHI UTaHHS. MOXIMBO, JOBEAEThCS TIepeoOpaTH Jiaepa. Ao Ha i
cTazii XTOCh 13 WICHIB KOMAaHIU PO3yMi€, 110 XOu€ BUKOHYBATH I1HIIY POJIb -
came 4Jac 11e¢ 3MIHUTH, 00 He 3aryOuTH MOTHBAIIIIO.

Etan crabinidamii - mnomyk KOMOPOMICIB, NPUUHATTS OAMH OJHOTO,
nepepo3noAin 3anad. Ha npoMy erami Tpeba MakCMMaIbHO YITKO PO3IMOIIIUTH
30HU BiAMOBIIaJIbHOCTI, HAIATOJUTH CTPYKTYPY MEHEIKMEHTY.

Etan  npoaykTHBHOCTI - cCTafii  MakKCHUMalbHOI  MPOAYKTUBHOCTI,
B3a€MOJIONIOMOTH Ta YITKHX MpioputeTiB. Ha 1bomy etami iHTepecH KOMaHIH
CTAalOTh HA PIBHI 3 BIACHUMH 1HTEPECaAMH.
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Puc. 15. lunamika komangoyrBopeHHs (https://medium.com/unexpected-leadership/forming-
storming-norming-and-performing-5d06d021a969)

Forming Storming Norming Performing
G eneral Uncertainty about roles, Growing confidence in Concem about being . . .
. looking outside for team, rejecting outside  |different, wantingto be gg:;ernwn:h geting e job
Observations |guidance. authority. part of team. '
Resources are allocated
Th isa h

Content | Some attempt to define the |Team members resist the o ::‘:S anbzz::hz‘:e:r:‘g: efficiently; processes are in

ontent Issues job to be done. task demands. siroblamt place to ensure that the final

objective is achieved.

Team members deny the |The team starts to set up

Team members look outside The team is able to solve

task and look for the the procedures to deal with
Process Issues for guidance and direction. ) P problems.
reasons nottodo it. the task.
) People still feel uncertain . o People share a common focus,
People feel anxious and are People ignore individual

f1h | and try to express their e ’ communicate effectively and
unsure of theirroles. Most ifferences and team s
individuality. Concerns become more efficient and
look to a leader or g members are more .

arise about the team flexible as a result.

coordinator for guidance. : accepting of one another.
hierarchy.

Feelings Issues

Puc. 16. XapakTeprucTuKku eTamniB KOMaHI0yTBOPECHHS
https://ventureteambuilding.co.uk/forming-storming-norming-performing/

BaxnuBo: gK10 B KOMaH/1 3’ SBJISIOTHCS HOBI JIFOJMHA - BECh MPOLIEC 3 HUMU
3aIyCKa€ThCS 3 TTOYATKY.

EdexktuBHiCTh po0OTH CHUIBHOI pOOOTH TAaKOX CHIIBHO 3aJI€KUTh BiJl THUILY
JMONeH, SKI TpaIiolTh B KOMaHAl. BUPI3HAIOTH pi3HI THOM JIOIEH 3a
MICUXOTHUIIAMH, 3a CTHJIEM pOOOTH Ta IHIIE. 3aCHOBHHKAaM CTapTamy Ta
KEpIBHUKAM  BaXXJIMBO PO3YMITH 11  acCleKTH, OyayBaTH MpaBUIIbHI
B3a€EMOBIJIHOCMHM 1 KOMYHIKaIii 3 PpI3HUMH JIOJbMH Ta MaKCHMAaJIbHO
BUKOPHUCTOBYBATU CHJIbHI CTOPOHU KOKHOTO YWJICHA KOMaH/IW, HIBETIOIOY1 MPH



IIbOMY cJIa0Ki. SKIIO HE PO3YMITH IIbOTO, TO B KOMaH/i BUHUKAIOTh KOH(IIKTH
Ta HETMIOPO3YMIiHHS, 1110 Oy HEraTUBHO BIUIMBATH HA €(DEKTUBHICTH POOOTH.

MeHeaKMeHT KOMaHIA Ta pOOOTH CTapTaIly CKIATAETHCSA 3 CTPATETIYHOTO Ta
omeparifHoro.

Crpareriunmii MmeHeIxMeHT sik mpaBmwio Qynkuiss CEO crapramy. 30kpema,
BiH BKJIIOYa€ B ceOe Bi31l0, CTpATEeriyHi LI 1 HampsSAMKH PyXy, CTpaTeriyHe
MUIAHYBaHHS 1 NPUHHATTS BaXJIMBUX pIIIeHb, fAKI BIUIMBAIOTH Ha BEKTOP
po3BUTKY cTaprtamy. OnHe 3 HaWBaXIMBIIIMX 3aBAaHb - BCS KOMaHIa Mae
PO3YMITH Bi31I0 Ta CTpaTeriuyHi Il crapramny 1 moauraTa ix. [l 1uporo
HEOOX1IHO  peryJsipHi  cTpaTeriyHi  cecii 3  BCIEKO  KOMaHAOK 1
“CHHXpOHI3YBaTHCS .

Onepauiiinunii  MeHemkmenT. OmepaliiHUM  TUIAaHYBaHHSIM  TIPOIIECIB,
[IOCTAaHOBKOIO Ta BUKOHAHHSIM 3aBJlaHb Kepye omnepauiiinuil gupexrop (COO).
Yacro B crapranax Ha paHHIM 110 QYHKIII0 Takok Moxke BUKOHyBaTH CEO.
KpiMm Toro, moO mMigABUIIUTH TMPOIYKTUBHICTh, Y KOMaHIl MOXYyTb OyTH
MPOEKTHI MEHEKEpH, II0 HaJIaro[KylTh MPOLEC B3aEMOJII KOMaHIU 1
KOHTPOJIIOIOTh TOCTAaHOBKY 1 BUKOHAHHS 3a7a4.

Jlis omeparitHoro ynpasiiHHS ICHY€e 6araTo BiAMOBIIHUX 1IHCTPYMEHTIB:

1. Komynikanisi. 11106 He ryOouTu BaxiuBy iH(OpMAIil0O Yy KOMaHJI Ta
MOCTIHHO  MIATPUMYBATH  KOMYHIKallil0, BHUKPHCTOBYIOTH  JJIOBI
MECEH/DKEpPH 3 HAJAIITOBAHUM 3pYYHHM 1HTepdencoM, Hampukiag -
Slack, Asana.

2. MeHeq:KMeHT 3aBAaHb. J{0JaTKK AJis1 TOCTAHOBKU Ta KOHTPOJIO 3ajady,
Hanpukiaz - Trello, Jira. JlomomararoTh KOHTPOJFOBATH TOCTAHOBKY Ta
BUKOHAHHS 3a7a4, CIIJIKYBaTH 3a JeJjlaifHaMu Ta BiJMOBIJaJIbHUMU
ocobamu.

3. 30epiranus ganmx. Pi3Hi xMapHi cepBicu, Hanpukian - Google Drive,
MS OneDrive, DropBox Ta iH.

Takoxx MOXyTh BHUKOPHUCTOBYBATHCS IHIII PI3HOMAHITHI 1HCTPYMEHTH Ta
cepBicH, SKI e(pEKTHMBHO JONOMAararTh KOMaHJ1 YIPaBIATH MpOIecCaMu B
cTapTarni - KajJeHjaapi, crm CUCTEMH, aHaJITUYHI 1HCTPYMEHTH, MAapKETHHTOBI
1HCTPYMEHTH TOIIO.

SIkicHe HaNalTyBaHHS MEHEKMEHTY BCIX IMPOLECIB pOOUTh KOMaHAY OUIbII
€(eKTUBHOIO, 3MEHIIYE PU3UKUA KOH(MIIKTIB Ta HEMOPO3yMiHb 1 30UIbILIyeE
IIAHCH JIOCATHEHHS CTPATETIUHUX ITIICH.



JonarkoBa indgopmairis:

1. Donald B Egolf. Forming Storming Norming Performing: Successful
Communications in Groups and Teams.

2. Bruce W. Tuckman, Mary Ann C. Jensen. Stages of Small-Group

Development Revisited.

PoGepr 1. Carron. MyaakaMm TyT HE MicII€.

Bbpaitan Tpeiici. Ik kepyroTh Halikpalili

https://dou.ua/lenta/articles/group-dynamics/

https://www.mindtools.com/pages/main/newMN_TMM.htm
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Tema 10. MiniMajabHu# KUTTE3AATHUN NPOAYKT - MVP (Minimum Viable
Product)

MVP - Minimum Viable Product - ne mepma Bepciss TpOIyKTy/TIOCITYTH.
MVP nemae OyTu moBHO (PYHKLUIOHAJIBHUM MPOAYKTOM. ['OIOBHUI MpUHIM,
KU KOMaH/1a MOBUHHA BPAaXxOBYBATH IMPH IUIAHYBAaHHI MEPIIOTO MPOIYKTY, BIH
Mae Oytm miiicHO wMiHiManpHUK. HeoOximHo 3akmamaté  (QyHKIIOHA,
MIHIMaJbHO HEOOXITHMM AN BupimieHHs 0a3oBoi mpoOnemu. Takox, He
000B’SI3KOBO Ha IIbOMY €Tarl BUTpadaTu OaraTo pecypciB 1 yacy Ha AU3alH 1
Kpacy - TIOTpiOHO (oOKyCyBaTHCS Ha 3JaTHOCTI MEPIIOr0 MPOIYKTY
IPOJIEMOHCTPYBATH BUPILISHHS MPOOIeMy KIIEHTA.

Crin posymitu, o MVP e ckopiiie eTan KacTAeBy, aH1K MOBHOI[IHHAN
npoaykT. OCHOBHI MOT0 3a/1a4l HACTYIIHI:

- 3aIlyCTUTH MEpITy MiHIMAJIbHY BEPCIIO

- OTPUMATH CET HalMNepUInX KOPUCTyBauiB (HOBATOPIB)

- oTpuMaTH (Gia0EKH BiJ MEPIINX KOPUCTYBAUiB

- TIOKPAILUTH MPOAYKT

[le#t mporiec MOKpaIieHHS MOXE IMMOBTOPIOBATHCH OaraTo pasiB, 1 3 KOXHHUM
pa3oM MOXHa 301IbIITYBATH CET KOPHUCTYBAYiB, SIKI TECTYIOTh. TaKuM YHHOM
MOJKHA PyXaTHCS 0 CTBOPEHHSI BXK€ MOBHOIIIHHOTO MPOAyKTy. Kpim Toro, B
nporieci TectyBaHHsI MVP crapram Bjke Mae MOXKIIUBICTh OTPUMYBATH TPOIII 3
nepumux KopuctyBadiB. Lle 103Bojsie peiHBeCTyBaTH B MOKPAIIEHHS MPOIYKTY
Ta OyTH OUTBII €PEeKTUBHUMH B PO3POOIII.

Ha Mmanionky HuK4e MpeACcTaBleHa Bizyalizalis ABOX PI3HUX MIAXOAIB 10
CTBOPEHHSI TIPOAYKTY - aBTOMOO1JIb. 3a3BUYaii Ha paHHIN CTafil pecypcu mayxKe
oOMeXeH1, TOMy BaXKO Ofpa3y MoOyayBaTh TOTOBy MammHy. Ha manoHky
300parkeHi JiBa BapiaHTa:

1. CnouaTky KOMaHJia BUPIIIy€e POOUTH KOJIECO, MTOTIM - JIBa KoJjieca, MOTiM -
Kapkac 1 B KiHIlI - aBToMOOUTb. Yu 6yB TyT MVP nponykry? Hi, amxke 1-
ma, 2-ra i 3-TA cTajili HEe BUPIMIYIOTH MPOOJIEMHU KOPUCTyBaya, TOOTO
J0IXaTH 3 IyHKTY A B IIyHKT B.

2. Ha HIXHBOMY MaIIOHKY KOMaH7a poOUThH mo-iHmomy. Crnodatky Oymye
CaMOKAaT, IOTIM - BEJIOCHIIE], MHOTIM - MOIIeJ 1 BXKe moTiM - aBTO. Ha



KOXKHIM 3 IIUX CTaii MPOJYKT, SKUM BUXOAUTH BUPIIIYE MPOOIEMY - TaK,
HEe JIOCKOHaJIo, ane Bupimye. B nibomy 1 € meta MVP. Tomy miaxia, o
NPECTABICHO HAa HIKHHOMY MAIIFOHKY, B YMOBaX CHJIBHO OOMEXKECHHUX
PECYpCiB, € 3HAUHO KPAIIFM.

Not like this....
© O0=0 G
/5 3

[

Like this!
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Henrik Kniberg

Puc.17. Development of MVP. (Henrik Kniberg. Lean from the Trenches)

BpaxoByroun HaBejieHI BHIIIE BH3HAUCHHS Ta XapakTtepuctuku MVP, i1
pPO3YMIiIOUM, IO TMEepII Bepcii MPOAYKTY MpHU3HAYEHI JUIsI TECTYBaHHS Ta
ITEpaIliHOr0 TMOKPAIEHHS, MOXHAa BHJUIUTH TPU TOJOBHUX MPUHITUIN
cTtBopeHHss MVP:

1. HIBuakicTe - MVP Mae cTBOprOBaTUCh MIBUAKO. SIKIIO MPOIYKT HE €
BHCOKOTEXHOJIOTIYHUM YU HAYKOEMHHUM, TEpIla Bepcis MPOAYKTY Mae
OyTH CTBOpEHA 3a JIeK1JIbKa THXKHIB.

2. MiniMaabHuii PyHKIIOHAJT - MalOTh OyTH TUIBKM MiHIMaNbHI (PYHKIIIT,
SIK1 JIO3BOJIATH MEPIIOMY MPOAYKTY 0a30BO BUpIIIMTH IpobieMmy. Ha Bci
TaKk 3BaHi “nice to have” pedi He BapTO Ha ILOMY €Talll BUTpavyaTH
pecypc.

3. He igeanbHmii - He MOTPIOHO HaMaraTHCsS 3pOOUTH TMEPLIUK MPOTYKT
1IeabHUM, Kpaiie poOUTH IIBHJIIE, a MOTIM TMOKpallyBaTh MIiCHs
¢bin6exiB.

IncTpymenTr Ta craaii

[lepmmM MPOTOTUIIOM MOXKYTh OyTH, HANPUKIA: JCHIUHT ab0 CTBOPEHHS
npocToro (hi3uYHOTO MPOTOTUMY (HABITH 3 Mamnepy) - OyJb-1110, 10 MOXE JaTh
MO>KJIBICTh KOPUCTYBa4dy MPOTECTYBATH MPOAYKT (OTPUMATH MEPIIHA JOCBiN),
a cTapTan MOKe OTPUMATH 3BOPOTHiH 3B SI30K.



CrBoproBatu nipototunu MoxkHa y Tilda.ws, Figma, Sketch. ITin yac ctBopenHs
JOIATKIB 3a3BUYal CIIOYATKY MaIOIOTh BapdperMu (CXeMaTUUH1 MATFOHKH, SIK
OyJie BUTJISIaTH JI0JIaTOK), @ BXKE MOTIM PO3POOJISIIOTh IU3alH 1 MPOTPaMyrOTh.

Hpuxnaagu MVP:

1. Cepgic noctaBku ixi Sprig. Lleit cepBic 3 TOCTaBKM 310pOBOI ki, KOJIU
3alyCcKaBcs, HE caM TOTyBaB iy, a 3aMOBJISIB B 1HIIOMY pPECTOpaHi 1
PO3BO3HB i, MO0 3pO3yMITH MOMUT. JIWIle KOJW TOMWUT MIATBEPIUBCS,
BOHU TIOYAJT CBOE BUPOOHUIITBO.

2. Dropbox. Ille He Maroum HaIaroaKEHOro TOTOBOTO MPOAYKTY, HOTO
PO3POOHUKH BUITYCTUIIN BIACOPOJIUK MPO TE, K Oyje ImpalffoBaTu cepBic 1
10 BiH JacTh KopuctyBadyaMm. KUIbKICTh 1X MEpeAIJIaTHUKIB 32 OJHY HiY
30UIBIIMAIACS 3 II'SITH THCSY JIO CIMIECATH IT'ITH THUCSY YOJOBIK, IO
MOKa3aji0 rapHi MepCreKTUBH CEPBICY 1 3a0€3IMeUnsI0 HOro pO3BUTOK.

3. Airbnb, cepBic Isi KOPOTKOCTPOKOBOI OpeHau Hepyxomocti. Y 2007
poli Horo TBOpII BUPIMIMIM 3[aTH B OpEHAY CBOIO kBapTupy B CaH-
@paHnucko, 3poOMIM MaKCUMaldbHO TMPOCTUNH CaWT nais MpHiloMy
3aMOBJICHb 1 MIBUAKO 3HAMNUIM mepumx rocred. TakuM YUHOM
3aCHOBHUKM MIATBEPAUIN CBOi MepUIl TIMOTE3W, MICIS 4YOro Movyaiid
PO3pOOKY MOBHOLIIHHOTO MPOIYKTY.

JonarkoBa indgopmairisi:

1. Frank Robinson, A Proven Methodology to Maximize Return on Risk.
2. Henrik Kniberg. Lean from the Trenches.
3. CriB bnank. CBsilieHHa KHATA cTapTanepa.

Tema 11. Oninka puHKy. AHa1i3 KOHKypeHTiB. HevecHi KOHKYpeHTi
nepeBaru

OG’emM pUHKY - 1I€ OJAWMH 3 KOMIIOHEHTIB aHalli3y PUHKY, IO HAIlJICHUNA Ha
PO3paxyHOK MOTEHIIIHHOTO O0CATY PUHKY, SIKHH MO>KE€ OXOIUTH Balll MPOTYKT
abo mocmiyra.

3aranpHHUl 00CAT TAapreToBaHOrO PHUHKY Ta JUHAMIKa HOro 3pOCTaHHS - €
BAXJIMBUM (PAaKTOPOM, IO BIUIMBAE HA OI[IHKY MOTEHI{aTy MAacIITa0yBaHHS
cTapTaIny 1 piBeHb 3allIKaBJICHOCTI 3 OOKY MOTEHIIIHHUX 1HBECTOPIB.

[Ipu po3paxyHky 00’eMy pUHKY BUAUISAIOTH 3 Kareropii ominku: TAM, SAM,
SOM (CriB bnank. CBsilleHHa KHUTa cTapTanepa).

TAM (Total Addressable Market) - MakcuManbHO MOXJIMBUNA 00’€M PHUHKY,
SKUW MOXE OXOIMUTHU TEOPETHUYHO CTApTal, SKIIO MPUITYCTUTH, IO HE ICHYE
B3araiyi Hisgskux obmexxkenb. Orinka TAM 1e meTpuka, siKa JT03BOJISIE€ OLIHUTH
MoTeHITian 013HEeCy Taa 3arajbHUM MOMHUT HA MPOIYKT/CEePBiC.



PospaxyBatu TAM MoxkHa B (hiHAHCOBOMY €KBIBajeHTI, a00 B TepMiHAxX
3arajbHOI KIJILKOCTI KOpUCTyBauiB y cBiTi (Bci 100% nroaeit un KoMIaHii, sKi
MarTh IIpodIIeMy).

®dinaHcoBMIi PpO3paxyHOK - T1iepeadavyae TMONIYK aHAJITHYHUX 3BITIB,
CTaTUCTUYHHUX JAHUX, 3BITIB, JOCIIIKEHb, a00 MPUIYIIEHbh 3aCHOBHHKIB
cTapTaiy, siKi JO3BJIAThH MTOPaXyBaTH Ta 3pOOUTH BUCHOBOK IOJI0 TOTO, CKIJIBbKH
rpoueil BUTpayaeThCsi HAa LbOMY PHUHKY, TOOTO 3arajJbHU piyHHI 000pOT
rpoieid. 3HalTu 1o iHpopMaIliro MokHa B 6a3ax JaHUX, aHATITHII, 3BITaX.

SKkI1110 He BAAE€ThCS 3HAUTH AaH1 11 (iHAHCOBOTO po3paxyHKy TAM, MOXKIHBO
TaKOX MOpaxyBaTu 3arajibHuii puHKy B TepmiHax 100% KUIbKOCTI MOTEHIIHHUX
KOPUCTYBayiB, MICIAS YOTO MOXHA BHpPaxXyBaTh (PIHAHCOBUH IMOKA3HUK OOCHTY
TAM, NOMHOXXUBIIK 1X KUIBKICTh Ha BapTICTh MPOAYKTY YH MOCIYTH, CEPEaHIN
4yeK a0o Moi0H1 TOKa3HUKH.

Pospaxynok ominku TAM € BaxiIuBUM 3 TOUYKH 30py Oi3HeC Mojemi 1
MOTEHIIMHOTO (PiHAHCOBOIO IJIaHY CTapTamny, OCKUIbKH BiJl I1€1 OI[IHKK OYyAyTh
3aJekaTy MoIajblll PO3PaxyHKH (PIHAHCOBUX MOKA3HHUKIB Ta METPUK CTapTaIly.

BaxiuBo Ha camMOMy TOYaTKy MPABWJIBHO 1 KOPEKTHO BU3HAYUTH IUIHOBUI
PUHOK, Ha SIKMI OpIEHTYEThbCsS crapTtan. Hampukian, puHOK OHIAMH MpoJaxiB
arpo NpojyKIlii, pUHOK OHJIallH CEPBICIB JJIsi aBTOMATH3Allll MAPKETUHTY, PUHOK
raJpKETIB JUIsl 3HATTS CTpecy ToIo. SIKIIo crapTam CTBOPHOE MapKeTIUIeHc
TOBapiB 3A0pOBOro xapuyBaHHs, To TAM - 11e He BeCh pUHOK MapKeTILICHCIB, a
PUHOK 3JI0POBOT0 XapuyBaHHS OHJIAMH.

BusnauenHs TapreT puHKY (CErMEHTYy pHHKY) Mae OyTHM MaKCHMAaJbHO
pEJeBaHTHIM Ta cnenudiuauM. Lle BaxIMBO B TOMY YHMCHI 1 ISl MIPaBHIIbHOT
OLIIHKH OOCSTIB pUHKY.

SAM (Serviceable Available Market) - e yactuna TAM, sika o3Ha4ae TOM
HOro CcerMeHT, sSKud Moke OyTH OXOIUIEHMH TMPOAYKTOM, BpPaXOBYIOUHU
reorpadiuauii Taprer, nopTpet LIA Tomo. Todto obcsar SAM BupaxoByeThCs
gk 4vactuHa TAM, ska oOMexeHa reorpadiuHo Ta jaemorpadidHo.
Po3zpaxoByetnces sik % Bin TAM, BpaxoByrouu noptpetu L{A.

SOM (Serviceable Obtainable Market) - vactura SAM - peanicTudHa YacTKa
pPUHKY, SKy CTapTall MOXE 3aBOIOBATH 3a JOIMOMOTOI0 JOCTYITHHX HOMY
pecypciB. Po3paxoBy€eThCS TAKUMH CIIOCOOAMMU:



IDENTIFYING YOUR MARKET

TAM, SAM, & SOM
Markets, defined

The SAM and SOM

GD are portions of the III Defining your TAM, SAM, & SOM
TAM

Total Addressable Market
The TAM is the value of the
entire market, or the total
possible demand for your
product or service.

Serviceable Addressable Market
The SAM is the portion of the
TAM that you can actually

reach with your product or
service. Typically limited by
geography and demographics.

Share of Market

‘ Also called the Serviceable
Obtainable Market, the SOM is
the portion of the SAM that
that you will acquire with your
product or service. THIS is your
short-term target.

7 Check It!

EDITING & WRITING

You have some
competition, and you're not
likely to obtain a monopoly
in the high-end coffee
market. The market share
you reasonably expect to
acquire is your SOM.

Total Coffee Market :: TAM High-end coffee drinkers locatedinthe ~ Your share of those high-end coffee
US.: SAM drinkers :: SOM

Puc.18. TAM, SAM, SOM

(www.checkitedit.com/blog/2016/12/30/identifying-your-market-tam-sam-and-som-by-erin-
k-rothman)

1. Basyrounce Ha MOTYKHOCTAX. SIKIIO BUTOTOBJIEHHS NPOAYKTY OB’ A3aHO
3  BUPOOHUIITBOM, JIIOAMHOTOJAWHAMH YH  OyAb-SIKUMH  1HIIIAMH
JIMITOBaHUMH PECYpPCaMU - PO3paxynTe, CKIJIbKA MAaKCHUMaJbHO CTapTarl
3MOXke BUPOOJISATH B MICALL/PiK/S5 pokiB. Bix 11boro MoxkHa po3paxyBaTu
MaKCUMaJbHO MOXJUBUH 00csr SOM.

2. bazyrounch Ha KoHKypeHTax. [lomuBiTbCs, Ky IOJII0O PUHKY MAalOTh
KOHKYPEHTH, 1 Ha OCHOBI IIUX JAaHUX 3p00ITh BJIACHI MPUITYIIEHHS 100



MOTEHIIIITHOT 10J11 pUHKY BalllOTO CTapTaiy.

3pocTaHHsl PUHKY - TOKa3HUK, Ha OCHOBI SIKOTO BH MOXETE 3pO3yMITH
AWHAMIKY PUHKY 1 Ha CKUIBKH H.[Opl‘-IHO BiH 3pocTae. [laHl mo070 3pocTaHHS
PUHKY MOXHa 3HAMTHU B CTATHCTHUILIl YU aHAJTITHYHUX 3BiTax, ab0 po3paxyBarTw,
3HAIOUM OOCSTU PUHKY B Pi3HI poku. ToOTO 3a (opMyIoro - 00’eM pUHKY Ha
KIHEI[b TIOTOYHOTO TMepiogy - O00’€M pHHKY Ha KIHEIb MONEPEIHBOTO
nepioay)/06’eM pUHKY Ha KiHEIb MOMEPEeIHbOTO Mepioay.

AHaJii3 KOHKYpPeHTIB nependavae aHami3 CKIAJAOBUX TISIBHOCTI KOHKYPEHTIB
CTapTamy 3 METOI0 KPaIloro po3yMiHHS BalllUX KOHKYPEHTHHUX TIEpeBar.
KonkypenTu OyBaroTh npsiMi 1 HEPSIM:
- IpsamMi - 1e 11, SKi BUPIIIYIOTHh TaKy caMy MpobJieMy (Taki cami 3ajadi, 5K 1
y Ballliid KaHB1 [IIHHICHOI MPOIO3HUIIii), TAKUM CaMHUM CIIOCOOOM, SIK 1 BU
- Henmpsimi KOHKYpPEHTH - II€ Ti, SIKI BUPIIIYIOTh TaKy caMy IpoOjeMy (Takxi
caMi 3ajadi, AK 1 y Bamllid KaHBI I[IHHICHOI MPOIO3MINi), ajieé 1HIIUMH
CHIOCOOaMHU.

[lykaTt KOHKYPEHTIB MOHA 3a JIOTIOMOTOI0 cepBicy spyfu.com, abo MeTomoM
noiryky B [HTepHeri.

AHani3yBaTl KOHKYPEHTIB BapTO MO HACTYITHUX KPUTEPISIX:

1) IIpoGnema, sKy BOHU BUPIIIYIOTh

2) OCHOBHI XapaKTEPUCTUKHU

3) Lina

4) MapKeTHHTOBI TOKa3HUKH

5) Io3unionyBaHHs

6) Punok, Ha skoMy BOHM (D)YHKI[IOHYIOTb

OCHOBHI XapakTepUCTUKH, 3a SKUMH BapTO TMOPIBHIOBATH CTapTam 3
KOHKYpEHTaMH, MOXKHA 3HAWTH B KaHB1 I[IHHICHOI IPOMo3ullii - 00e300J1101041,
NPOAYKTHU Ta TOCTYTH, TOIaTKOBI IIEpEeBary.

HeuecHi kOHKYpeHTHi nepeBaru - Te, o POOUTH KOMaHI[y/HpOILYKT crapraiy
KpaIiow 3a KOMaHI[y/Hpo,Z[yKT KOHKYPEHTIB, T€, 10 BaXXKO CKOTMIIOBATH 1 IO
pOOUTH CTapTall CHWIBHIMIMMH TPaBISIMH Ha puHKY. Lle Moxe Oytm moctym 10
1HCcaimepcbkoi 1H(oOpMallii, HaWHWKYA I[lHA HAa PHUHKY, YHIKQJIBHICTH IO
TEPUTOPIT JUCTPUOYIIii, aBTOPCHKE MPABO YK MATEHT TOIIIO.

lonaTrkoBi maTepiasmn:

1. KonkypentHi mepeBaru http://ask.leanstack.com/en/articles/904720-what-
1s-an-unfair-
advantage#:~:text=A%20real%20unfair%20advantage%20is.keywords%
20for%20search%?20engine%20marketing.

2. KonkypenTHu#t anani3: https://ve.ru/marketing/69023-5-sil-portera-
primer-analiza-s-poshagovoy-instrukciey-i-tablicey
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AmHani3 puHKy: https://rb.ru/opinion/market-capacity/
https://www.thebusinessplanshop.com/blog/en/entry/tam_sam_som
https://startup-course.com/ru/startup-school/6-Competitors-Market-TAM-
SAM-SOM-ru.html

6. http://fbsventures.ru/marketvaluation
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Tema 14. IIpe3enrauis crapramy. IliT4-gex.

3aCHOBHUKAM CTapTaIly 3aBXIH HEOOXITHO BMITH MPE3EHTYBATH CBil MPOEKT Ta
MaTd 3aroTOBJICHI TIpe3eHTallliHl Matepianu. [lpaBuwibHa TMIATOTOBKA 10
nmpe3eHTallli 30UIblllye IIaHCH cTapTany ‘“‘mpojatu’” cede 4Yu CBIM MPOIYKT
MOTEHIIMHUM TIapTHEpaM, KJIIEHTaM YH 1HBECTOPaM.

Icuytors pi3Hi dopmatu npesenrtamiii. Hanpuknan, Elevator pitch - nyxe
KOPOTKUM CITIY TPUBATICTIO 0 1 XB, MiJ] Yac SKOro HEOOXiHO “TpoAaTH’ 1/1et0
cTapTamy chiBpo3MOBHUKY. Ha pi3HuX xoH(epeHIisx, HETBOPKIHT CecisiX, abo
HaBITh MiJ Yac BUMAAKOBOI 3yCTpiul B Ji()Ti 3 MOTEHUINHUM IHBECTOPOM UM
MapTHEPOM, y cTapTamepa MOXKe 3 SABHUTHCS MOXJIMBICTH “Tpoaatu’ 3a HyxKe
OoOMeXeHHI yac CBOIO 171e10. TOMy BaXKJIMBO MAaTH TaKUW CIIY 3aBXKIM TOTOBHIA.

binpm kmacMYHUM BapiaHTOM € TMpe3eHTalllsl CcTapTamy 31 claijgaMu, SKy
KOMaH/ia MPE3eHTyEe MOTEHIIMHUM 1HBECTOpaM, 31 CIIEHW OJHOTO 3 KOHKYPCIB
crapTarniB ado Ha cTapTan KoH(pepeHIlii Toio. Sk mpaBuio, Taki Mpe3eHTallii €
JIMITOBAaHMMM 3a 4YacoM Big 3 70 7 XBWIMH B 3aJ€XKHOCTI BIJl yMOB 1
permaMeHTy BHCTYMy. 3a 4Yac, BIABEJACHHMN Ha TMPE3EHTAIl0, BaXIMBO
CTPYKTYPOBaHO 1 MaKCHMaJIbHO TOYHO JOHECTH AayJIuTOpii BCIO BAXKIJIHUBY
iHbOpMaIliI0 TIPO 1ACI0 cTapTamy 1 MPOIYKT, apKe BiJl TAKUX BUCTYIIB YacTO
3aJeKUTh YU OTPUMA€E CTapTall MOMKJIMBICTH PO3BUTKY, 4YM Hi (1HBECTHIII,
I'paHTH, MEHTOPCTBO, Y4aCTh y aKCceIepaTopi TOLIO).

Tomy miAroTroBka Mpe3eHTallli € Ba)XJIMBUM 1 BIANOBIJaIbHUM MOMEHTOM B
KUTTI KOMaHIu ctapramy. [ sKiCHOI MiArOTOBKH MOTPIOHO 3HATHM OCHOBHI
MPUHIIMIH 1 TIpaBUIa.

IliTyuHr - 116 BUCTYN CTapTamy ¢ MPE3EHTAIlE€l0, MMl 4ac SKOTO0 Yy KOMaHIH
(mpencTaBHUKAa KOMAaHIM) € MOXIIMBICTH 3a JIIMITOBAaHUN TPOMDKOK dYacy
“mpomatu’”  CBOKO  17CIO/MPOAYKT ayaUTOPIi. 3a3Buuail mepenbavae
CTPYKTYpOBaHy TIpe3eHTalio. MeTa MTYUHTY - 3aIliKaBUTH 1HBECTOPIB,
NapTHEPIB YW KJIIEHTIB CBOIM NPOAYKTOM Ta BHUKIMKATH y HHUX OakKaHHS
CITIBIIPAITIOBATH 31 CTapTArioM JIaJI.

IliTy-gek - 1€ CTPYKTYpPOBAHUM TpE3CHTAIIMHUN MaTepiai, JacTille 3a BCe Y
BUTJIAI HaOOpy CclaiiiB, B SKOMY KOMaHJa CTapTamy BigoOpa)kae BCIO
iH(MOopMartito mpo iaero 1 npoaykr. [1iTy-nex MoXHA BIANPABISATH MTOTSHITIHHAM
1HBECTOpaM YW THapTHEpaM [JIsl CaMOCTIMHOIO O3HAHOMJIEHHS, a MOJIHMBO 1
0COOMCTO MPE3EHTYBATH MiJl Yac MITYHHTY.



[TpesenTarniss moxxe Oyt miarotorneHa B PowerPoint, Canva, KeyNote, Prezy
a00 1HIUX 1HCTpyMeHTax. YacTimie 3a Bce, MPUUHATO TOTYBAaTH MPE3CHTAIll Y
dopmati PowerPoint (ppt/pptx). 3 iHmmMMH (opMaTaMu MOXKYTh TPAIUIATUCA
TEXHIUHI HaKIaJIKH, aJKe JesKe Mpe3eHTalliiHe OoO0JagHaHHS HE CIpuiMae
neBH1 ¢opmaTH, abo, HAMPUKIAJ, MOXKE MPOCTO HE OyTH IHTEPHETY, 1 XMapHi
CepBiCH JIsl IPE3eHTAIlill He OyIyTh MpalfoBaTH.

Ckia10Bi NITYUHTY:

1. Public speaking - Texnika BucTymny (pyxH, *eCTH, TOJI0C, EMOILII TOIIIO).
OcraHH1 A0CIIKEHHS TOKa3YyIOTh, 1110 10 90% ycmixy miTdy MOXKe 3alie)KaTu
TEeXHIKH Ta MaCTEPHOCTI CHiKepa B KOHTEKCTI OpaTOPCHKOTO MUCTEIITBA.
Xapu3zMma, MaHepa Iojiayi, pyxy Ha CIIeHi, Ipa roJIoCOM, TEMII 1 )KE€CTH, eMOIIi] -
1€ BCE YK€ BXKJIMBI €IEMEHTH MPE3CHTAIlii, IKi CyTTE€BO BIUIMBAIOTH HA
CIPUMHATTS Ay TUTOPIEI0 CAMOTO KOHTEHTY.

Jlnis mpuKiIaay, Ha HAaCTYTHOMY MaJIFOHKY 300pakeHa JiiarpaMa, sika mokKasye
CTYMiHb BaXJIMBOCTI 111 YaC KOMYHIKaIlli HACTyITHUX TPhOX €JIEMEHTIB:

- TeKCT - TOOTO Ti CIOBa, K1 JIFOIMHA TOBOPUTH

- Tr0JI0C - ITHTOHAIlli, TeMII, TYYHICTb

- MOBAa TiJIA - )KECTH, MIMIKa, pyXH, [IOCTaBa, EMOIIi1.

Dr. Albert Mehrabian's 7-38-55% Rule

Elements of Personal
Communication

* 7% spoken words
» 38% voice, tone

* 55% body language

55%

38%

Puc.23. Albert Mehrabian. 3 Elements of Communication (rightattitudes.com)

Hiarpama BimoOpaxae pe3yabTaTH JIOCHIKEeHb, K1 OyJIu MPOBEACHI JOKTOPOM
AnsbepTrom Mexpabianom (Albert Mehrabian), 1 Bimomi 3apa3 sik “IIpaBumno 7-
38-55".

OTxe, TOJNOBHHMI BHCHOBOK - TexHIka BHUCTymy (public speaking) € myxe
BOYXJIMBOIO CKJIQJOBOIO MITYMHTY, 1 T MOTPIOHO MPUIUISITA HE MEHIIY yBary,
HIK CAMOMY KOHTEHTY Mpe3eHTallil.



Pexomenmamii:

TEMII TOJI0CYy Ma€ OyTH MOMIPHUHN, HE 3AIIBUAKHUM, aje AWHAMIYHHUM, 1100

Oyo He HyAHO ciyxatu, ane iHdopMallis crpuiiManacs aJeKBaTHO 1 B
noBHI Mipi. OpieHTOBHO, /Uis 3-4 XBUJIMHHOTO MITYUHTY HEOOXI1THO
niarorysatu TekcT 3 300-400 ciB.

pPYXd - HE BapTO CTOATH Ha MICILI, MOXHA XOJUTH, >XECTHKYIIOBATH,

NPUBEPTAIOYM yBary JI0 IMEBHUX MOMEHTIB. AJie 3aHaATO 0araTo »ecTiB
1€ TIOTaHo - 30MBAaTUME 3 TOJIKY CIIyXadiB 1 BIJIBOJIIKATUME.

rojocC - HE BAapTO I'0JIOCOM 6paTI/I HaJITO BUCOKY 4YH HU3BKY TOHaHLHiCTB,

“mumati” 4u “6acuTh’’ - HEOOXITHO BUMUTHUCS MAaHIIYJIIOBATH TOJOCOM,
1100 Horo OyJo MPUEMHO CITyXaTH, 0€3 pi3KUX MepenaiB

SAKIIO cniKep HC BCTUTACTC Y BU3HAUCHUNM dYac - He BapTO IIOYHMHATHU

“Oirtu” mO BCIX Claimax, sKi 3aJulIMIACS, AK€ € BEIUKUN PUZHK
30UTHCS HAa CyMOyp 1 HE IOHECTH KOHTEHT B3arajii. ToMmy BapTo Kpaiie
IPaMOTHO 3aBEPIINTH OCTAHHIO TyMKY 1 KOPOTKO MiABECTH MiICYMKHU

mo0 BKJIACTHCS B Yac, HEOOXIJHO BIAMpPAIbOBYBATH IIITY 3aBYacHO,

TPEHYBATHCS JICKIJIbKa pa3iB mepeja A3epKajioM, He iIMIPOBI3yBaTU 1 MaTH
YiTKO TpomnucaHuii TeKcT. [Ipu 1mpoMy He OOOB’SI3KOBO BHMBYATH TEKCT
Hamam’ATh - BapTO 3amaM’sTaTd OCHOBHI TE€3W, HAa SIKUX BH XOUETE
HarOJIOCUTH.

2. Ilpe3enTanis - cnaiiiu, KOHTEHT, Bi3yasizallis.

3a3Buyail I Mpe3eHTallld CcTapTamiB, SK MPaBUIO, BUKOPHUCTOBYETHCS
CTaHIapTU30BaHA CTPYKTYpa MITY-JEKY.

Pexomenmyemo, mo6 cmaiu MICTUIM HACTYITHI KOHTEHT 1 CTPYKTYPY:

1-# 6s10K. IHTPO - Ha3Ba cTapTamy, JJOTOTHII, CJIoTaH a00 KOPOTKUH TH3EP
(3-5 cmiB).

2-ii Osok. IlpoGaema - miATBEpPKEHHS ICHYBaHHS IPOOJIEMU:
pe3yJabTaTh emmaTii, JOCHIPKeHHs, aHaJITHKa, CTOp1 TEJIHT TOIIO.
BaxxmuBo Takok TOKazaTH MacmTad mTpoOJIeMH, ITiATBEPAUBIIN IIe
CTaTUCTUKOIO a00 MOCUJIAaHHSAM Ha aHATITUKY YU Mejia.

3-it 0s10k. PimieHHs - K BuUpILIEHHS MPOOJEMH MPOIOHYE KOMaHa
craprany. HeoOxiiHO JaTH BU3HAYEHHA - “II0 € MPOIYKTOM”, SIK came
MPOIYKT BHpINIye MpoOJieMy Ta HaAaTH ONMUC MexaHiku. Ha 1mpomy
crnaiji/cnanaax MoKHa TTOKa3aTH CKPIHIIOTH a00 AEMO MPOAYKTY.



4-i 010k. Po3mip puHKY - nmokaszatu po3mip punky: TAM, SAM, SOM;
JUHAMIKy HOT0 3pOCTaHHs, TPEHIU TOLIO.

5-ii 0s10k. KoHKypeHuis - aHaIi3 KOHKYPEHTIB, MOPIBHSJIBHHUM aHANI3 110
OPOAYKTY 1 HWOTO XapakTepUCTUKaM, HEYECHI KOHKYPEHTHI IepeBaru.
BaxnuBo mokaszatu, 3a paxyHOK SKHMX IepeBar, crapran 30upaeTbes
KOHKYpPYBaTH Ta 3aBOMOBYBATH CBOIO JIOJIIO HA PUHKY.

6-i1 6,10k, MoHeTH3aNisA - MOJIEJTI MOHETH3AIlli; XTO, SIK 1 CKUIbKU Oy/ie
MJIATUTH 32 MPOAYKT; OMATKOBI JKEpena MOHETH3aIlli Ta TUIaHW 100
NpUOYTKIB B IPOJIAXKY.

7-ii Ogok. JlopoakHsI KapTa - JOCSATHEHHS CTapTaiy, 3arlaHOBaH1
MaWJICTOYH! Ha HalOmmx4e MaiOyTHE (6-12 MicSIIiB), CTpaTerisi BUXOILY
Ha puHOK. [Ipukiian cnaiiny 3 AOpOXKHBOIO KapToro crapramny Elomia:

Roadmap

DocarHyTo

N &= !
2019\ 2020 /%h = G202

HoBTeHb CiueHb YepBeHb HoBTeHb CiyeHb
MigoT B HoseneHo 100 000 $25 000 [onocoBui HacTynHuin
LUTYYHMIA edeKTUBHICTL AK  NOBIOOMNEHb MpaHT USF iHTepbec payHA Ta
iHTeneKT ¥y ncuxonora po3WKMpeHHA
2 000 $10 000 NHS B B2B
KOpWCTYBadiB lpanT CIG .
Buxin B CLLUA

Puc.24. Elomia: cnaiin 3 mpe3enTartii - roadmap. 3 marepianiB 3acHOBHUKIB Elomia

8-ii 6J10k. Komannaa - indopmaiiis mpo komasay, poii, imeHa, ¢horo,
KOMITETEHII11, TOCBIJI - BCE, 110 MOKE MIATBEPAUTH KOMITETSHI[T KOMaHIU
Ta JaTH BPaKCHHS, IO 1151 KOMaH/a € HaAWKPaIIoko JUIsl peajiaii
IIPOCKTY.

9-if 6;10K. TpeKIH - 1€l OJ0K JJIsl CTapTalliB, sIKI BXKE MalOTh MPOAAXKI,
KIIIEHTIB Ta MOXYTbh MPOJEMOHCTPYBATU HU(DPH, T0XOAU, TpadiKu TOIIO
(na erami i1ei Ta npe-M VP He 060B’s13k0BHi1 0J10K).



AYIMTOPHI 3aHATTS

IIpakTHYHi

Tema 1 Crapran ekocucrema.

[{is1 Temu:

— TlosicauTH cTyneHTam, 110 TaKe cTapTaln eKOCUCTeMa, IK BOHA (YHKI[IOHYE, XTO €
OCHOBHHMHU TPaBIISIMU 1 SIK1 iX poil

— Ilo3HalloMHUTH CTYIEHTIB 3 MOHATTSIM CTapTaILy
— JlaTu po3yMiHHS, YUM CTapTaIly BIAPI3HAIOTHCA B KJIACUYHOTO O13HECY
— 3aliKaBUTHU CTYJICHTIB 10 CTBOPEHHS CBOT'O CTapTaIy
— OnwucaTty UUISX 1 €Tanu po3BUTKY CTapTany

OuikyBaHi pe3yibTaTH:
— CTyleHTH po3yMiIOTh OCOOJIMBOCTI CTapTal €KOCUCTEMHU
— MoxyTh Ha3BaTU IPABIIIB YKPATHCHKOI CTapTaN-eKOCUCTEMU
— CTyAeHTH 3HaIOTh OCHOBHI XapaKTEPUCTUKY CTapTaIy

— 3HAaI0Th, 3 UOTO MOYaTH POOUTH cTapTam

[IpakTH4YHE 3aBAAHHS

1. Ece mpo icTopito po3BUTKY OOPAHOTO CTYJEHTOM CTapTaImy 3 3a3HAYEHHSIM B3a€MOII1
ILOTO CTapTalmy 3 pI3HAMH eJeMEHTaMH eKocucteMu. PobGoTa cTyaeHTiB 3
BIJIMOBIHOIO Ta0uIIet0 3 BOpKOyKa (BopKIuT Nel.1).

2. Jlns mpaktuyHOTO 3aHATTA Temu Ne2 KOXKHOMY CTYJIEHTY HEOOXIJHO MiIroTyBaTH
kopoTkuit miTd (30-60 cek) 3 HaCTYMHUMH CKJIaJ0BUMH (BOPKIIHUT Nel.2):

— ijes JIs cTapTamy, siky OM s XOTiB po3BHUBaTH (MOXKe OyTH JeKiIbKa i7ei, abo
CTYJCHT MO€E CKa3aTH, 110 B HbOI'0 HEMAE 171eH 1 BIH XOTIB OU JOJYYUTHUCS 10 THIIOT
KOMaH M );

— SKI HaBWYKH, KOMIIETEHIlli, JOCBiA B MeHE € miusi crapTamy: migepctso, IT,
MapKEeTHHT, IU3aiiH, (J1HaHCH, YIIPABIIHHSA IPOEKTAMHU TOIILIO.

Tema 2. OcHOBHI NpUHIMIHM (POPMYBAHHA KOMAH/IM, POJIi B KOMAaH/I CTapTAILy
[{i1i Temu:

— [lo3HaltloMUTH CTYNIEHTIB 3 MOHATTSIM KOMaH/IU CTapTaIy

— Omnucartu podi, SKi ICHYIOTh Y CTapTal KOMaHaax

— CdopmyBaTi KOMaHIM CTapTaIiB Ha Kypci

— TlosicHUTH BaXXJIUBICTh MPABHIIBHOTO (POPMYBAHHS KOMAaH/IUA

— TlosICHUTH Ba’KJIMBICTh Ta KJIFOYOB1 aCHEKTH 11010 BI31i, Micli, IIIHHOCTEMN
Pesynbraru:

— CTylleHTU MOAUTUIIMCS HA KOMaH U

— MaroTh po3no/iJIeH] poJii B KOMaHaax

— Po3ymitoTe MOHATTS Bi3ii, Micli Ta IIHHOCTEH

[IpakTHuHE 3aBAAHHS

3aBepmUTH pO3noAlT Ha KomMaHaAu. CTyJEeHTH MOXYTh CaMOCTIMHO BH3HAUMUTHUCS 31
CKJIaJIJaMU KOMAaHJ, XTO 3 KUM XO4Ye MPaIfOBaTH, BPaXOBYIOYH JOCBIJ, OTPUMAHUH il 9ac
BOPKIIIONY Ha MPAaKTUYHOMY 3aHATTI. B omHii komaHai Moxe OyTu Bix 1 10 5 CTyneHTIB.




[Ipy 1bOMy omnTUMadbHA KIUIBKICTh JIOJEH B KomaHal 3-4, ski, OaxaHO, MarOTh
pi3HOIUIaHOBI HaBUYKU. [Ipuknan:

- 1 monuna mae TexHIYHUN TpodiIb

- 1 monuHna - 6i3HeC Tpodiab

- 1 mronuHa - MapKeTUHT/KpeaTuB/ u3aiH

- 1 monuna - pinancoBuit mpodian

B po6odyoMy 301IKTI 3aMOBHUTH CTOPIHKY 31 CKJIaJOM KOMaHIW Ta POJSIMHU (BOPKIIUT
Ne2). TlpoBecTu OpeHHIITOPM B KOMaH 1 3 BU3HAUYEHHS Bi3ii 1 IIIHHOCTEH.

Kpurepii oniHioBaHHS NPAKTHYHHUX 3aHATH 1 Ta 2

KinbkicTs 6aniB Kpwurepii onintoBaHHs
5 Komanny cdopmoBaHo, Bi3ito Ta Micito chopMylboBaHO, ifei uId cTapramy
BUAIJICHO
4 KoMaHaa (pOpMY€EThCS, OIHAK HEMAE ifei ans Oi3Hec-MoJeNi, BOHH y Mpoleci
Bamimamii
2-3 CTYJICHT He TIPUETHABCS IO KOJIHOI KOMaHIH, a00 MPUETHABCS Ta HE JOCTATHHO
npUiMae yyacTh y BUKOHAHHS KOMaHIHOTO 3aBIaHHs
0-1 CTYJICHT HE BUKOHAB 3aBJIaHHS B IIIIOMY

Tema 3. /In3aiin mucjienns. Buznauenns npoo.iem, emMnaris
[{i11 Temu:
— HaBuuTu cTyaeHTiB mykatu npoOaemMu
— BuBuMTH OCHOBHI IHCTPYMEHTH MOOYJOBH €MIIATIi
— HaBuuTH cTyaeHTiB BaniayBaTu nmpodieMu
— HaBuuTu CTyIeHTiB, B SKOMY KOHTEKCTI MOKHAa BHUKOPHUCTOBYBaTH JAM3aiiH
MUCIICHHS.

OuikyBaHi pe3yJibTaTH:
[Ticns mekiii, MpakTUYHOI Ta CAaMOCTIHHOI pOOOTH YUHI MAKOTh:
— InentudikyBatu npobdiemy, sKy BOHU OyayTh BUPIITyBaTH
— Hanwucaru no 20 nmutaus “Ax came mu?”’
— Martu nian 10 IpoBeAeHHs IHTEPB 10 Ta CTall emnarii

[IpakTH4YHE 3aBAAHHS
BuxopuctoBytoun I1HCTpYMEHTH [W3allH-MHUCIECHHS Ta MaTepiajJl OTPUMAaHUM IIiJ 4Yac
JEKIli, CTyJleHTaM Heo0X1/IHO MOyMaTy HaJ PI3HUMHU IpobieMaMu Ta MpOaHali3yBaTH iX.
Komanaam HeoOX1HO BU3HAUUTHUCK, SIKI 3 MPoOJIeM iM Oyio OU I1KaBO B3SITH 1Sl pOOOTH 1
poOuTH 3 LILOTO CTApTAIl.
3aBJaHHs - B KOMaH/II CKJIaCTH KapTy eMIIarii, mpaiftoBaTu 3 iHcCTpyMeHTamu POV, HMW.
[TICJIA Toro, sAx kKoMaHaa 3HaiILIa TpobeMy, HaJl SKOK BOHA Oyje IpalfoBaTH HaJall,
BUKJIaJIay JJa€ KOKHOMY CTYJIEHTY 1HJIMBiAyajbHE 3aBJaHHS BIANOBICTH Ha MUTAHHS, IO
HaBeJleHI HuXx4e. Bcl muTaHHs CTOCYBaTUMYThCS MpoOJieMH, Ky KOMaHja oOpaa.
BignoBizatu Ha mUTaHHSA MOXKHa “Tak” abo “Hi”. SKII0 y OUIBIIOCTI WIEHIB KOMaHIU
BIIMOBIIEH “Tak” OuIbIIe, HIXK “HI” - IIe € 3HAKOM TOTO, 1110 MpobdsiemMa I1HCHO pejieBaHTHA
JUTsl JaHOT KOMaHIMW 1 MOTHBAIlS 4WICHIB KOMaHAW 3 YacOM HE BTpadaeThcsa. Ha meski
MUTAHHS BIJIMOBIJII MOXKE HE OYTH - 11 HOPMAJILHO.
® f yacTo mymaro mpo pimieHHs s Li€i mpoOJeMu - KOJH A Ha MPOTYJISHIN, 10 KaBy, B
cnopT3aii i T.A.
e S| Ou mpairoBaB/na HaJl BUPIIICHHSAM L€l MpoOieMu, HaBiTh AKOU s OM MaB/mana ¢yi-




TaliM HaBaHTaKEHHS.

e Moi 5 npy3iB AyMaroTh, 1110 MEH1 BapTO B3ATHCS 32 BUPIIIECHHS 1€l TPOOIEeMHU.

e S| Ou 3 TOpAICTIO TOBOPHWB/JIA CBOIM JPY3sM, IO s MPAIIOI0 HAJ PIMICHHSIM IlI€]
npoOJIeMH.

e S Xouy BUTpaTH HACTYIHI 5 POKIB HA JIOCIIHKEHHS/PO3B’ I3aHHS 1€l MPOOIEMHU.

e I xouy cratu npodecioHaaom y 1ii ramysi.

o [[e mos HaitbIbIIAa TPOOIIEMa 3apas.

® ] Maro TOCTAaTHKO JIOCBITY, OO BUPIMIUTH ITI0 MPOOIEMY.

Pe3ynpTatroM mpakTU4yHOi poOOTH Mae CTaTH BU3HAUEHICTh KOMaHJ LIOA0 MpoOisieM, HaJ
SIKUMU BOHU OYyTyTh TPAIFOBATH JaTi.

KoManmu wmaroTh OCTaTOYHO BUPIMIMTH, SKYy MpoOieMu BoHH OepyTh B poOoTy. B
poOOYOMY 30IIHTI 3aMTOBHUTH CTOPIHKY 3 aHami30oM mpoosiemu (BopkmuT Ne3). IIpoBectn
EMIIaTiIO Ta MIATBEPIUTH MPOOIEMY

Tema 4. /In3aiin muciaenns. Ilomyk i BUOIp igei.
[{i11 Temu:
— HaBuuTH CTYJIEHTIB IIIyKaTH Ta B1AOUPATH AKICHI 1€l
— Ha npakrtuiii BunpoOyBaTy IHCTpPYMEHT OpEHHCTOPMIHTY
— HaBuurtu BamigyBaTu iaei
OuikyBaHi pe3ynbTaTu:
— CryaeHTH MalOTh 3HAWTH 17€10, HaJl IKOI0 OYAyTh IMPALIOBaTH
— CryaeHTH BMIIOTh B3a€MOJIIATH B KOMaH/1 1 MPOBOAUTH OpEHHCTOPMIHT
— CryneHTu BMIIOTh BUOpaTH HAaWOUIBII SIKICHI 1€l

[IpakTH4YHE 3aBAAHHS
Ha npomy erami KOMaHIM BXXE€ BU3HAYWIHCS 3 MpoOjeMaMu, KI OyayTb BHUPIIITyBaTH
craptand. MeTra 1IbOr0 MPAKTUYHOIO 3aHATTS BUKOPHUCTOBYIOUM 1HCTPYMEHTH, OTPHUMaHI
MiJ 4Yac JeKIlii, mMpoBeCcTH OpEeHHCTOPMIHT B KOMaHAax 1 oOpaTtu Haukpami igei s
BUPIIICHHS TTPOOJIEM.
KosxHiil komaH/I1 HajaeTbes apkyin A3, mapkepu Ta cTikepu. 3a 80 XBUJIMH KOMaHJ1a Mae
3T€HEpyBaTH CBOKO 1JIel0 3TiHO TpaBUjiaM OpEeHHCTOPMIHTY, sKI Oyiu OOroBOpeH1 Ha
JIEKII.
20 XB - KOK€H 3 YJICHIB KOMAaH/IM BUCJOBIIOE AYMKY, SIK X MpoOJeMy MOKHA BUPIIIUTH.
Bci npono3uii GikcyroThes Ha CTiKepax.
15 XB - KOMaH/Aa KJIaCTEPU3YE PIIICHHS - IUTUTH Ha CXOXK1 MO MiIX0JaX FPYHH, MOEAHYIOUYH
CTiKepy MK cOOO0I0 Ha Pi3HI CTOPOHHU apKyIIla.
20 xB - apyruil payHa OpeHHCTOPMHHTA - KOKEH BHUCIOBIIIOETHCS 1010 TUX 1€, 110 BXKe
IpOJIyHAIH, JOMOBHIOE Ta nepedopmMaToBye iX. Bee ikcyeTscs Ha cTikepax.
15 xB - poboTa 3 Kiactepamu - (popMysrOBaHHS KIHIIEBUX 1€l Ha KOXKEH KJacTep -
00’€THYIOUM Ta JIOMTOBHIOIOYH BKE HAIKMCaHI 17€i.
10 xB - ronocyBaHHs. KokeH ydacHUK Mae BiajgaTth 2 TOJOCH 3a 2 11ei, sSki HoMmy
HalOLIbIIe IMIOHYIOTh. [lepeMarae iziest 3 HalOIBIIO0 KIJIBKICTh KPaIoK.
B pe3ynbTaTi npakTUYHOTO 3aHATTS KOMaHIW BU3HAYATHCS 3 KPAIUMHU 11€sIMU, HaJl SIKUMH
BOHU OyAyTh MpaItoBaTH Aai.
3aBepmuty (HOpMyBaHHS 1€, MPOBECTH MOMNEPEAHE TOCTIIHKEHHS 1 BajiayBatu ijaei. B
po0OOYOMY 30IINTI 3aMOBHUTH CTOPIHKY 3 OmucoM inmei. Ha mpoMy erami ogHa KomaHma
MOJKe TeHepyBatu O6ararto ineit ans craprany (Bopkmmt Ned).




Kpurepii oniHloBaHHsI NPaKTHYHOIO 3aB1aHHs 3 Ta 4

KinbkicTs 6aniB Kpwurepii onintoBaHHs
9-10 Komaniy BUKoHasa MOBHICTIO ITPAaKTHYHE 3aBAaHHS
5-8 KOMaH/ia B I[IJIOMY 3aJI0BUIbHO BUKOHAJA 3aBAAaHH, OJHAK € 3ayBaXXCHHS 11010
X0ty poOOTH, HEMAE 3JIaro[KEHOCTI
2-4 Komanzna BHMKOHYe 3aBAaHHS JAyKe IOBUIBHO, HEMa€ YiTKO O3HAYeHOTrOo
pe3yabpTaTy Ta po3yMiHHS KyIH BOHH PYXalOThCS
0-1 Komanna B3arani He BUKOHaIA 3aBIaHHS

Tema 5. Baginauis ixei crapramy

['omoBHa MeTa 1i€i TeMu - 3pOOMTH Kpalll-TeCT 1M, SKi KOMaHAu obOpanu coOl s
oJabIIol poOOTH Ha cTapTamoM. TakoX BaKJIWMBO, MO0 BCi CTYJIEHTH CHpOOYBan
BaJIIIyBaTH CBOI iJie1 yepe3 Iel Kpalll-TecT, 3HAUTH cJIa0Ki CTOPOHHU Ta MOYYTH BIATYKH
1HIINX JTIOIEH.

[IpakTH4YHE 3aBAAHHS
1. KoxkHa komMaH/a mpe3eHTye CBOI 1€l 1 110 Bxe Oys0 po3pobiaeHOo 10 HOTO MOMEHTY -
omuc mNpoOJeMH, OmUC iAei Ta pIIIeHHS, OMUC KOMaHAM Ta TMOTeHIliiHe OadeHHs
MOHETH3aIII{ (XTO, K 1 CKITbKH Oy/Ie TUIATUTH 3a PIIICHHS).
2. Bci ctygeHTH 1 BHKJIagad MOXYTh JaBaTH 3BOPOTHIN 3B’A30K, 3aJaBaTH NMUTAaHHS Ta
00roBoproBaTH i/1e10. MOXIIMBE TaKOK 3alpOIICHHS 30BHIITHBOTO €KCIIepPTa JIs OLIHKH
imeii. HeoOximHO 3amaBaTd HE3py4YHI 3alUTaHHS Ta HABMHUCHO IIYKaTH CJIa0Ki CTOPOHHU
imeii. Komanna Mae 3HalTH BIJAMOBII Ta MOSICHEHHS, 1HAKIIE MOXYTb OyTH PU3UKH, IO
171es1 He peajicThyHa a00 He MPUBa0IMBa 3 TOUKU 30Py PUHKY.
3. l'osoBHa MeTa - oOpaTH JyIs TOAAIIBIINOT pOOOTH HAMOIBII TEPCIIEKTUBHI 171€i.
Camocriitna pobora
CTyneHTH MarTh TpOaHANi3yBaTH pE3YJNbTAaTH MPAKTUYHOTO 3aHATTS, OOJAyMaTH BCi
BIJICYKHW, 3HAWTH BIJMOBIJIl HA 3aMMTAHHS, MOXJIMBO MPOBECTH JOJATKOBI JOCIIIKCHHSI,
1100 BaJiyBaTH 171€10.
Ha mpomy etami crymeHTH MOXyTh mnepedopMaryBaTH KOMaHIU, OOpaTtu coOl iHILY
KOMaHay A poOOTH Haj ifee€ro, 1o Oimbiie crnopobanacs, abo chopMmyBaTH HOBI
komanau. DiHanbHE 3aBJAaHHS - BUSHAYUTHCS 3 OJHIEIO 1€€I0 AJIS MOAAIbIIoi poOOTH B
oOpaHiii KOMaH/II.
[Ticns miel yacTUHU KOMaHAM MPOJIOBKATh PpOOOTY HaJl 0OPAHOIO 17E€ETO.

Tema 6. KanBa 0i3Hec moaeJi. Beryn, npo6sema ta pinieHHs.

[{i11 Temu:
— HaBuuTu cryaenTiB kopuctyBatucs 6i3Hec moaemnto Lean Canvas
— PosrasHyTH npukiiaau 013Hec-Moesei BIIOMUX CTapTarliB
— 3akpinutu cermenTu [Ipo6nemu ta Pimnenns
PesynbraTu:
— 3anosueni nons [Ipo6nemu ta Pimnenns
— IlpoBenenuii aHasni3 iCHylOYMX aJbTEPHATUB PIlLICHHS

[IpakTruHE 3aBOAHHS
[IpencraBiieHHs KEMCIB-TIPUKIIAAIB BIIOMHUX cTapTaiB. Po30ip KeiciB B KOMaH 1ax.




AHaJi3 Ta JIONMOBHEHHs O13Hec-moneni st crapramy Spotify. Original link of the BMG
Canvas: BMG Spotify
[ToaimiTe CTYIEHTIB Ha 4 TPYIH, pO3APYKYHUTE Ta po3naiite 4 Gi3HEC-MOAeN sl CTapTaIy
Spotify (mogaroThcst HIKUE). [{esKi CEerMEHTH B KOXKHOMY JIMCTI € HE TTIOBHICTIO 3aIIOBHEHI.
MeTta KOXKHOT KOMaH/IH - JO3AaIMOBHUTH Ta BU3HAYUTH CETMEHT, Jie Mayo iHpopMarllii i 1e
11e MOkHa JomnpaioBatd. OOrOBOPUTH BCI€IO TPYIIOO MMICIIs 3aBEPIICHHS 3aBIAHHS.

I'pyma 1:

The Business Model Canvas
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The Business Model Canvas

K&y Parnes
Record
Companias
Right holders

Independent
musicians

4

Ry ACTeS

hbainenance of PG
saftware program
wirh | mobile epp
Manegement of music
library

Caontent acquizition
Cantract negrlialinrs
Markating

Valig Propasitions

Subscriners | free
usars:

Access to a lbrary of
milions of songs for
cost effective fee /free
{with ads)

Instant access o
music through

Kiry RESOUITES

Contracts with key
parlnes

Brand

Content
Employeas

2ei

streaming service

Castamer Felationsnips WP

Websie, Wordpress,
Facebook, Twitter
Spotify's streaming
patiomms

3d party AFI's

Corannes n
PC software app
Web app

Mobile app

CUSIOMEr Segqments '
Advertisers

=ree users

Subscriped users

Cost Struchure

Musir: royalties
Salaries

Operation costs related to service delivery

Ranvernudg Streams

Subscription fees
Advertising revenue

28880 =

cEmERID BT Siribegyter &3
7w raid b W e s

I'pyna 3:

The Business Model Canvas
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The Business Model Canvas
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Komangam HEOOXiJTHO CTBOPHUTH CBOIO KaHBY Oi3HeC Mofeli (MO)KHa BUKOPHCTOBYBAaTH
JUTSL 3pYYHOCTI OHJIAMH IHCTPYMEHT canvanizer.com). OINpaIfoBaTH OJOKW KaHBH IIPO
npobsieMy Ta 171e10 Ta 3alIOBHUTHU BINOBIIHUN BOPKIIUT 3 BOPKOyKa (BOpKIIUT Neb).

Tema 7. KanBa 0i3nec moaei. Iloprper kiieHTa, HiHHICHA POMO3ULis.

[{i11 TEMU:

Jatu noHatTs 10801 ayauTopii (IIA)

29 ¢¢

ITosicHuTH NOHATTS “KJII€HT”,

[TosicanTn cermenTariro [IA
OnucaTti MOZEIb IIHHICHOT MPOTO3HLIIi 1 YUM BOHA KOpHUCHA
OuiKyBaHi pe3ynbTaTu:

— CTyaeHTH po3yMilOTh CBOIO LITHOBY ayIUTOPIIO
CTyneHTu BMIIOTh CTBOPIOBATH MOPTPET KIIIEHTA
CTymeHTH 3HaI0Th, XTO iX paHHI MOCIIJOBHUKA

29 <6

KOpPUCTYyBayu”,

customer persona”

CTyneHTu BMIIOTh 3alI0BHIOBATH KaHBY IIHHICHOI MPOTMO3HUIIIT

[IpakTH4HE 3aBOAHHS

Po306ip keticy 1iHHICHOT Tpono3uttii 1y Tesla.



VALUE PROPOSITION CANVAS
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Bnpagsa 1. Po30ip keiicy Mo kaHBi1 IIIHHICHOI MPOMO3HUIIii Ha Tpukiaai Tecna

['0n0BHA MeTa HABYUTH CTYACHTIB PO3YMITH i MPaBUILHO (GOPMYITIOBATH XapaAKTEPUCTUKH
B KOKHOMY OJIOIIl KaHBU IIHHICHOI mpormo3uiii: 3amadi (jobs-to-be-done), 6omi (pains),
niepeBaru/BUrou (gains) Ta BiIMOBIIHI XapaKTEPUCTUKU MTPOTyKTOBOTO OJIOKY.

Jlatn cTymeHTaM 3aBIaHHS B KOMaHAAaX MOAYMAaTd, K camMe OW BOHHM JIOMOBHWIM YH
3MIHUJIM ITF0 MOJIEITh I[IHHICHOI ITPOTIO3UIIi.

Hanpuxknan:

1) B Jobs-to-be-done (3amagax) MokHa momucaTd - HE 3a0pyAHIOBATH HABKOJIMIITHE
CepeIOBHINE, EKOHOMUTH TPOII Ha MaTbHOMY

2) B Pains (00151x) MO>XKHa JOMTMCATH - BUCOKA IT1HA, JIMIIIE HA 3aMOBJICHHS 1 JIOBTO YeKaTH,
IMIJ[’K KOMITaHii MMOCTIHHO 3MIHIOETHCS 3 TIO3UTUBHOTO HAa HETaTUBHHM, 3aMOBJIEHHS 4acoM
BUKOHYIOTHCS 3 TEXHIYHUMH HECIIPaBHOCTSAMH, JOPOTe 0OCITyrOByBaHHSI.

3) B Gains (mepeBaru) MOXKHA JOMUCATH - MOTYXHICTh, IIBHJIKO HaOWpae pO3riH,
aBTOKEPYBaHHS, 3pYYHHIA CaJIOH.

4) B Pain Relievers (boneBtomtoroui) MoOXHaA J0AaTH - OE3KOIITOBHE TEXHIUHE
00CITyroByBaHHS B pa3l HECIIPABHOCTEH IMICIIA JOCTaBKH, O1bIIE MTOCTYIMHHUX CAJOHIB JJIS
00CITyroByBaHHS, BiJICIIIIKOBYBAHHS CBOTO 3aMOBJICHHS.

5) B Gain Creators (101aTKOB1 TiepeBaru) MOXxHa J0JaTH - CTBOPECHHSI HOBUX MOJIEICH s
PI3HUX JIOpIr

Bnpasa 2. ®opmyBaHHS MOPTPETY MOTEHILIMHOTO KiIi€HTa (customer persona) Ha MpUKIIaI
OJTHOT'O 3 IIJILOBUX CETMEHTIB .
1. Komangam HeO0OXifHO OOTrOBOPUTH Ta BHM3HAUUTH IUJILOBI CErMEHTH CTapTaly.



BpaxoByroun XxapakTepUCTHUKH JI CETMEHTAIlli, K1 OyJIO JaHO Mij] Yac JICKIIIi..

2. O0patu oJuH 3 CETMEHTIB (PEKOMEHI0BAHO TOW CErMEHT, SIKUW MOTEHIIMHO HaMeriie
“mictatu” JUIS MEPIIMX KOMYHIKAIA 3 KJII€EHTaMH Ta TecTyBaHHs rinores). ChopmyBaTu
MOPTPET KIiEHTA 3 OOpPAaHOro IIJILOBOTO CErMEHTa - OMpaIfoBaTH HOTO OCOOMCTICHI,
npodeciitHi, reorpadiuni, aemorpadivHi, coIliajgbHI, IMCUXOJOTIUYHI XAapaKTEPUCTHUKHU Ta
Bi3yaJTi3yBaTH MOPTpET.

Komanau nocnikyroTh HUTHOBI PUHKY Ta BaliAylOTh CerMEHTaIlilo KiieHTiB. HeoOxinHo
IPOJOBKUTH CTBOPEHHS MOPTPETIB KIIEHTIB JJIs IHIIMX LIJIOBUX CErMEHTIB. CTBOpPEHHS
KaHBM IIIHHICHOT TPOMO3MIII cTapTamy. 3amoOBHUTH BCl pe3yiabTaTH Y BiAMOBIAHI
BOPKIIUTH 3 BOpkOyKa (Bopkmut Ne7).

Tema 8. Jocaimxennsa kiieHtiB. Ilomepenne pocaimxenHss puHKy. Banimauis
KJIIOYOBHX rinmore3.
[{i11 TEMU:
— HaBuuTH CTYJIEHTIB BaJlilyBaTH 1/1€1 Ta T10Te31
— Po3kazaTu mpo UMUK BaJdigallii 1 1aTi BiAMOBIIHI IHCTPYMEHTH
OuikyBaHI1 pe3yIbTaTH:
— CryaeHTd BMIIOTh TPOBOJAMTH BaJiAIlIIO 1€H Ta T1IOTE3
— CryneHTd 3HalOTh THCTPYMEHTH JyIs customer development
— CryaeHTH BMIIOTh IPOBOJUTH 1HTEPB 10

[IpakTHyHE 3aBAAHHS
Po36ip keiiciB cTapTamniB B KOHTEKCTI TEMH KacT/IEBY.
Jlis  KOMaHJ Ba)JIMBO JETaJbHO po310paTucs 3 IHCTPYMEHTAaMH Ta TOJIOBHUMHU
OPUHLMUIIAMU JUIA TPOBENEHHS KacTAeBy. 1OMy Ha IbOMY MPAKTUYHOMY 3aHSTTI
HEOOX1THO po3i0paTh sSKoMora OuIbllle MPAKTUYHUX TMPHUKIAIIB 3 JKUTTS peaTbHUX
cTapTarlis.
Buxmanad Moxe miAroTyBatyd Habip MpUKIAAIB PO Pi3HI MiKaBi KEMCH BIIOMUX CTapTariB
(mampuknan AirBnB) mpo Te, sK BOHU TNPOBOAWIM JOCTI/DKEHHS KIIE€HTIB, SKi
BUKOPHCTOBYBAJIN IHCTPYMEHTH, IKUI OyB YCIIITHUN a00 HEBIIAIHA TOCBII.
Takox, peKOMEHAYEThCSI Ha 1€ 3aHATTS 3allpOCUTH cTapTanepa AJisi OOMiHy pealbHHM
JOCBIJIOM. TeMH, SIK1 MOKe TTOKPUTH 3aMPOIICHUH T1CTh HACTYITHI:
- SIK BaJIi{yBaJIM T1IOTE3U
- SIK TIPAITFOBAJN 3 IILTLOBOIO Ay IUTOPIEI0
- K1 IHCTPYMEHTH Bajifallii BAKOPUCTOBYBAIU
- CKUIbKH TPUBAJH 1 K MPOXOJIUIH TX €KCIIEPUMEHTHU
dopmyBaHHA KIIOYOBUX TiMOTe3 MIOA0 cTapramy. Po3poOka Ta miaHyBaHHS
EKCIIEPUMEHTIB JUIsl MIATBEPIPKeHHS TrinoTe3. [linroToBka mnwTanbh 1 CIEHApPIiB i
1HTEepB’1I0 1 onuTyBaHb. [IpoBefeHHsS IHTEPB’I0 Ta OMUTYBaHb [JIs BaJlijallii TiMOTE3.

AHaJti3 pe3ysbTaTiB iIHTEPB 10. 3aIOBHUTH PE3YJIbTaTH Y BIAMOBIAHUN BOPKIIHUT (BOPKILIUAT
Neg)

Kpurepii oniHloBaHHSA NPaKTHYHHX 3aBIaHb 3 S o §

Kinbkicts OaiiB Kpurepii oniHioBaHHS
9-10 Komaniy BUKoHaJa MOBHICTIO NTPAKTHYHE 3aBAaHHS
5-8 KOMaH/ia B I[IJIOMY 33JI0BUIbHO BUKOHAJIA 3aBAAaHH, OJHAK € 3ayBaXXCHHS IL10JI0
X0y poOOTH, HEMAE 3J1ar0 HKEHOCTI
2-4 Komanzna BHMKOHYe 3aBAaHHS JAyKe IOBUIBHO, HEMa€ YiTKO O3HAYeHOTrO
pe3ysIbTaTy Ta po3yMiHHs KyJIM BOHH PyXarOThCsl
0-1 Komanma B3arani He BUKOHAJIa 3aBIaHHs




Tema 9. luHaMika KOMaHIN
[{i711 TemMu:
— Hanaroautn B3aeMOpo3yMiHHS y KOMaH/1 MiJK CTyJIEHTaMH
— HaBuuTtH po3B’s3yBaTH Ta YHUKATH KOH(IIIKTIB Y KOMaH/I1
— TlepenbaveHHs: BUKIUKIB 1 IPOOJIEM 1 IX HIBEJIOBAHHSI
— IlinTpuMka MOTHBAIII1 y KOMaHIax
OudikyBaHi pe3ynbTaTH:
— CryaeHTH po3yMilOTh, Ha SIKIH CTa/li 3HAXOAUTHCA iX KOMaH/a
— CryaeHTH 3HaIOTh, K €EKTUBHIIIE B3aEMOIISATH MK COO0I0
— Bci cTyaenT BMOTHBOBaHI pyXaTHUCs Aajl y KOMaH/l

[IpakTH4YHE 3aBAAHHS
['pa 3 imiTamii pi3HUX CTa1i TUHAMIKH KOMaH]IH.
Xija rpu:
VYyacHUKM MarOTh PAIIOBATH B CBOIX KOMaHJaX CTapTalliB.
VY KoMaHIu € KOJEKTHMBHE 3aBiaHHs. Hampuknan, ckiacTu 3 mamepy sikoMora Ouiblie
MarnepoBUX JITAYKIB.
OmuH WwieH KOMaHIW Ma€ BUMTH 3 ayaurtopli (abcTparyBaTtucs 1 HE 3HATH, IO
B110yBa€eThCs B KoMaH/I1). LIs MroMHa Ma€e 4iTKO 3HATH BC1 TEXHIYHI 3aBJaHHS.
[HmMM ydYacHMKaM BHJAIOTh TEXHIYHE 3aBAaHHS KOXXKHOMY pizHe. OmHOMYy 3 HHX
BUJaeThes namipens 13 HanucoMm "CEQO" - BiH Mae kepyBaTH MpolecoM. B 1HIIMX 4iIeHIB
KOMaH/I1 MOXYTh OyTH, HAPUKIIA, Taki 3a7a4l: "Ha JIiTaky Mae OyTu repd abo nekinpka',
"BCl MO3HAUKHM HA JIITAaKy MOBHUHHI OyTH CHMeTpH4HI Ha 000X Kpmiax'", "miTak MOBUHEH
MaTH MaKCUMAaJIbHO BY3bKi Kpuia", "Kpuia MOBUHHI 3aTMHATUCS AOTOPH'".
KomaHi naeThest 5 XBUITMH HA BUKOHAHHS 3aBIaHHS.
B kiHmi 5 xBuiauH "kmieHT" (Jr0MHA, M0 BUHIILIA), MIIXOAUTH 1 BUpaKae HE3aJ0BOJICHHS
pesyabTatoM: ‘“xiba He MaB OyTm OoMOapayBambHHMK?”, “a yoMy KpuJa Takl HMIUPOKi?”,
“goMy repOM HE CUMETPUYHI?”’, MOXKE TaKOX IEpeBIpUTH, YU TapHO Jitae. Jlami Bcs
KOMaHJia 5 XBWJIMH peIieKCye MNpo MpOLEC BUKOHAHHS 3aBlaHHi. Yomy He Biapasy
3pOoOMIIN MPABUIILHO, YU JIETKO OYJIO IOMOBUTHUCS TOIIIO.
B nactynny iTepartito 3aBiaHHsl TOBTOPIOEThCS. “KiTieHT” 3HOBY BUXOJAMUTH J0 KOPUIODPY.
Uepes 2 XBWIMHU POOOTH 0 MIATPYNHU MPUETHYETHCS JIIOAWHA 3 KOpunopy. B xopumopi
II0 JTIIOAMHY MOTPIOHO MOMEpeaHbo NMPOIHCTPYKTyBaTH. CKaxIiTh iif, 110 SK 3aMOBHHK, BH
nepeayMany 3aMOBJISITH BUHUIIyBadi, TeIep Xxo4deTe 0oMOap1yBaTbHUKHA. 3HAYUTHh KOXKEH
JITAa4OK MOBUHEH OyTH TOBIIMHOIO y JIBa JIUCTHU 1 1€ 3MIHIOE MOCTaHOBKY 3aaayi. Komu 115
JIFOJTMHA TTIOBEPTAETHCS,
BOHA Ka)X€ MPO IF0 HOBY 3amady. KomaHja 3HOBY BHKOHY€E 3aBJaHHS 5 XBWJIMH, ajie 3a
HUMHU B)KE€ MPAIOE KITIEHT.
[licns 3aBepiieHHs BIJBEACHOTO Yacy 3HOBY KIieHT 'mpuiimMae pobGoTy" 1 poOuTh
BHUCHOBKH.
Komanau npoxoaarh 1e KijgbKa iTepalliil (MoXHa MOCTIMHO J01aBaTH HOBI MPABKH), TTOKU
HE BHUHAYTh Ha pIBEHb CTa0IIbHO MPOJYKTHUBHOIO pe3yJbTary, 0e3 KOH(IIKTIB 1
HEMOPO3yMiHb, BTPaTH PI3HUX JeTaleH.
[Ticns uporo KokHa KOMaHj1a Mae 06ropoputy (20 XB), 110 BiuyBaja KOMaHAa B KOXKHIN
iTepariii, o BiYyBaB JIiJiep KOMaH/H, III0 POOUB JIiJIep KOMaHIM B KOXKHIM 1Teparlii, mo0
KOMaHJla TpaIioBaga TPOAYKTUBHO, sAKI Oyiu TOMIIKH. 3'sCyBaTH KOJWM KOMaHJa
npoxoauia Bei ctaaii - Forming, Storming, Norming, Performing.




SIKIIIO 3aNTUIIA€THCS Yac MiCHs TPH:

3HalOMCTBO 3 IHCTpyMEHTaMH1 yripaBiiHHSA koMaHaoro: Slack, Trello, Jira, Asana.
PoziOpatn neski iHCTpyMEHTH Ta Ha NPHKIAAaX IMOKa3aTH iX 3acTOCyBaHHS Ta
¢ynkmionan. Hanpukian, Mo)XHA JaTH KOMaHJaM 3aBJaHHSA PO3POOUTH TUIaH POOOTH HA
THXKJICHb, PO3IMOIIUTH 3aBAaHHS MK BIJAMOBIJAJIbHUMH YICHAMH KOMaHJIU 1 BCTAHOBUTHU
nennaitau. [licns nporo nepenectu Bei 3aBaanHs B Trello.

Pedrnekcis B koManAl 3a pe3ynbTaTaMu CHUIBHOI poOOTH Haja mpoekToMm. Ece Ha Temy
CBOIX BIMUYTTIB moA0 eramiB auHamiku komaHmu (Bopkmmut NelQ). Camocriiine
TECTYBaHHS 1HCTPYMEHTIB Juid KOMaHAHOI poOotu. 3aBaanus: O6patu 1 Tack-MeHemKep
st komaaau (Trello, Asana, Jira) 1 mpoTecTyBaTH MOCTAaHOBKY 3a7a4 Ta MEHEPKMEHT. 3a
HEOOX1THOCTI BHECEHHsSI 3MIH Ta JOMOBHEHHS B POOOYIN 30IIMT, BOPKIIUT 2, B OJOK
Komanna.

KpuTepii oninloBanHs

KinpkicTs 6aniB Kpwurepii oniHtoBaHHs
4-5 KOMaH1a 3po0miia Mpe3eHTallit0, OCHOBHI €JIEMEHTH 0i3HEC-MOJIENI PO3ZKPHUTO
2-3 KOMaHJa B IJIOMY TMpeJCTaBHJa pEe3ylbTaTH, OJHAK JEsSKi eJIeMEHTH He
HPE/ICTABICHO
0-1 Komanna B3araii He TipeJICTaBIIIa PE3yJIbTaTH

Tema 10. MiniMajbHO kuTTE3AaTHHIT TPOAYKT (MVP)
[{i711 TemMu:
— HaBuuTH CTYJIEHTIB MPAaBUIBLHO POOUTH MEPIITY BEPCIIO MPOIYKTY
— TlosicuuTH cTajiii pO3BUTKY MPOAYKTY
— Jlatu itHCTpyMeHTH JIJIsl pO3pOOKHM MEPIIOro MPOTOTUITY
Pesynpraru:
— CryneHntu po3yMmitoTh, 1o Take MVP Ta 0OCHOBHI 3a/1a4i, IKi BiH BUPIIITY€E
— CryAeHTH 3HaIOTh OCHOBHI NMPUHIUIHN CTBOPEeHHS npoToTuiy/ MVP
— CryaeHTH 3MOXYTbh 3p0OUTH TUTaH CTBOpeHHS M VP

[IpakTH4YHE 3aBAAHHS
[TporoTunyBanHus. Pob6oTa Haj KOHIIENITIEO TTEPIIIOTO MPOAYKTY.
CrynenTu npaiiooTh B kKoMmangax. HeoOxi1HO BUKOHATH HACTYIIHI 3aBAAHHS:
- IpoaHai3yBaTH 1€ pa3 npobjeMy MOTEHUIMHOTO KOPUCTyBaya
- 3p03yMiTH, K1 (QYHKI[IT Ma€ BUKOHYBATH MEPIINI MPOTYKT
- B3SITH JIO YBard BCi BIJIBaJIiIOBaHi TinoTe3u Ta pigdexu
- MPOBECTH OPEUHCTOPMIHT I10JI0 MOKJIMBUX BapiaHTIB MPOTOTHUITY
- BUBHAYUTH, SIK1 HEOOX1THI IHCTPYMEHTH Ta pECYpCU HEOOX1H1 Ha CTBOPEHHSI MPOTOTHUITY
- CIUTaHyBaTH npoliec ctBopeHHs MVP 3 BianoBiganbHUMHU, JeAIallHaAMU, 3a/1a4aMu
B pesynpTaTi KOMaHAM MaTUMyTh TUIAH CTBOPEHHS IEPIIOTO MPOAYKTY (MPOTOTHUITY) i
OyIyTh MpaIOBaTH HAJ HAM ITiJT 4aC CaMOCTIIHOT poOOTH.
61
KpiMm TOro, Ha mnpakTHUYHOMY 3aHATTI MOXKHA IPOBECTH BOPKIION, MiJ 4Yac SIKOTO
CTyJIGHTaM TOTPIOHO JaTW 3aBJaHHS CTBOPUTH TMEPIIMA TPOTOTHI 3a JIOIMOMOTOIO
MiIPYYHUX 3aC00IB 1 MOSCHUTH, SK CaMe 1€l MpoToTWIl Bupimye mpodnemy. Ile moxe
OyTu manepoBuil MPOTOTUI (MOTPIOHO HAJATH KOXKHIA KOMaHI BIJIMOBIAHI MaTepiaiu -
narip, HOXHII, CKOoT4 Toiio). KomaHau TakoX MOXKYTh IMTOCTaBUTH CIIEHKY-1MITAIlI}0 TOTO,
K 1X MpOAYKT Oy/le BHUKOPHCTOBYBATHUCS B PEATbHOMY JKUTTI Ta K BHUPINIyBaTUME




npobiiemy.

1. 3akiHuutu po3poOky koHuenty MVP, onucatu 6a3oBuil (QyHKIIOHA Ta 3aBEPIIUTH
TUTaH CTBOPEHHS MPOTOTHUITY.

2. BizyamizyBatu MpOTOTHN - CTYACHTH MOXYTh WOTO HaMaOBaTH, 3POOUTH CBOIMH
pykamu, po3pooutu B Tilda, Figma, 3HsTH Bijeo ym HamucaTu koj. ['oyioBHE, 1100 OyIio
3pO3yM1JIO, K T€, III0 BOHU 3po0uiin, Oy1e BUPIIITYBATH MTPOOJIEMY JIHOIeH

3. PosmouaTu po6oty Ha ctBopeHHsM MVP

3anoBHUTH 1HPOpMalito y Bopkmmt Nel 1.

Kpurepii oninoBanus

KinbkicTs 6aniB Kpwurepii onintoBaHHs
4-5 KomaHny BUKOHamA MOBHICTIO MMPAKTUYHE 3aBJIaHHS
2-3 KOMaH/Ia B IIJIOMY 3aJI0BUILHO BUKOHAJIA 3aBJIAaHHS
0-1 Komanna Buxonana 3asmanss aumie Ha 10 % abo B3arai He BUKOHAJA

Tema 11. Ouinka puHKY. AHAJTI3 KOHKYPEHTIB
[{i1i Temu:
— HaBuuTH CTYZEHTIB OIliHIOBAaTH MOTEHITIAJI MAcCIITaOyBaHHS CTapTaIy
— HaBuuTn paxyBatu 00’eM pUHKY
— TlosicHUTH BaXXKJIMBICTh KOHKYPEHTHOTO aHATI3y
— HaBuuTu cknamaTé Ta0IHII0 KOHKYPEHTIB.
OuikyBaHi pe3yJibTaTH:
— CryaeHTd BMIIOTh IIIYKaTH 1 aHaJII3yBaTH JISUIbHICTh KOHKYPEHTIB
— CrTyaeHTH BMIIOTh pO3paxoByBaTH 00’ €M PUHKY

[IpakT4HE 3aBAAHHS
Po36ip keliciB po3paxyHKy 00’€My PHHKIB Ta KOHKYPEHTHOTO aHami3y AJisi CcTapTaiy
Elomia.

P PuUHOK

/ $164 Minbapan

/ Po3Mmip rnobanbHoro puHKy
/ NCcUXoNoriyHoro 30opoe’'a

KAPAHTUH
~

/ $1.5 Minbapan

/ PozMip prHKy Benukoi BpuTtaHii

16% Ha pik

PrHOK UMb pPOBUX MCUXONOMIYHUX
NpPoayKTiB CTRIMKO 3pOCTacE

Elomia - ne ltyuynuit InTenexr, sskuii 3aMiHioe ricuxojora. BoHa ciyxae, po3yMie 1 Hazae
ncuxosoriuny gomomory 24/7. Ilpoekt BuUrpaB 2 TpaHTH, OTPMMAaB 3TajIkKH B BEIHKHX
ykpaincbkux 3MI 1 roToBuit 10 MacimTabyBaHHS.

Pospaxynok punky: 500 MiTbHOHIB JIOACH MO BCHOMY CBITY CTPaXKIArOTh BiJl TICUXIYHUX
posnaniB. Obcar puakKy ctaHoBuTh $ 20 mimbspais. [Ipotsrom 2019 poxy B CIHA § 2
MUTbsIpau OyJ0 BUTpaueHO Ha IudpoBi npoayktd B chepi "mental health". 3pocranns



nudpoBoro cermeHta cranoButh 13% -17,5% B pik.

KoHkypeHTH 1 nmepeBaru: KOHTPOJIbOBaH1 JOCHIKEHHS MOKa3ytoTh, 110 Elomia Bchoro Ha
4% wmenm edexkTuBHA 3a ncuxonora. Y Elomia Hygb0BUM MOpIT BXOAY: Y KOPHCTYBayiB
BIJICYTHIM CTpax TOBOPUTHU MPO OCOOMCTE; Mporpama Ipaitoe mijgo1000B80 1 komrye B 40
pa3iB JlemieBlIe, HDK JKUBUHM 1micuxosior. [lux pe3ynbTariB MM JOCSTIM  3aBISKH
KOHKYPEHTHI1H TepeBasi, aKy Mu MaeMo. Lle mo3Bonuiio 310patu oHy 3 HaHOUIBIINX B CBITI
0a3y MaHUX TPO TICUXIYHE 370POB'S 32 HU3BKOIO MIHOIO.

[TpoBectu kefic ctani Ta po3idparu npukiag Elomia. O6roBoputy B KOMaHAaX.

1. Po306ip keiicy crapramy Elomia moa0 nuTaHb KOHKYPEHTHOTO aHaIi3Yy.

2. Po306ip ciTku emieBo-10poro Ta 3pyYHO-HE3PYIHO.

3. IopiBHAHHS e(hEeKTUBHOCTI 3BHUAHHOTO rcuxojora Ta Exowmii.

KoHkypeHTH ——
<>
betterhelp
HE3PYUYHMIA
TO[I, KON
FPADIK NOTPIEHO
';“““\\.
ﬁ)mﬂAﬁH
ncuxonor /
TR
OOPOro
Mcuxonor Elomia
EdekTnBHMI EdekTmBHMM
34% no PHQ-9 30% no PHQ-9
doporuvn OeweBa
$4320 Ha pik $108 Ha pik
60 xBMNMH Linopo6oeo
Ha TMXOeHb, KOMTKU 2PYUYHO MOMY. Papga cninkyBaHHK HaBiTL BHOUI,
CTpaI.IJ HO 3BepHYTHUCH g (=] CTpallHO a3BepHYyTUCHA

“AKwo Byne cmiatuca? He niay” “MpocTo BWUaanto AKLWOo He npautoe”




B 50 pazie geweBWa pexkiaMa

Unfair Advantage
N - 0000000000000}
¢ I,
/. I <

v
Elomia e I$0.02

1. IlpoBectu aHasni3 pUHKY B KOMaHaxX CTapTaIliB.

2. O6uucnenns TAM, SAM, SOM.

3. JlocmiiuTu TeMIH 3pOCTaHHS PUHKY.

4. [IpoBectu aHaNi3 KOHKYPEHTIB.

5. JlocniauTu KOHKYpPEHTHI IlepeBaru crapTaiy.

6. 3aMOBHUTH TAOJIHIIIO MOPIBHSAHHS 3 KOHKYPEHTaMHU.
3amoBHUTH BC1 pe3yabTaTh poOOTH KOMaH[ y BOPKIIUT Nol2

KpuTepii oninloBanHs

KinbkicTs 6aniB Kpwurepii omnintoBaHHs
4-5 KomaHny BUKOHamA MOBHICTIO MMPAKTUYHE 3aBJIaHHS
2-3 KOMaH/Ia B IIJIOMY 3aJI0BUILHO BUKOHAJIA 3aBJIAHHS
0-1 Komanna Buxonana 3asmanss aumie Ha 10 % abo B3arai He BUKOHAJA

Tema 12. OcHOBM MapKeTHHIY JJIfl CTAPTAIIB
[{i11 Temu:
— Po3kazatu cryaeHTaM mpo cydacHi MiAX0Iu 10 MapKETHHTY.
— HaBuuTtH npaBuiIbLHO OOUpATH KaHAT KOMYHIKAII 3 I[IJILOBOIO ayIUTOPIELO.
— O3HaOMUTH 3 Cy4aCHUMH TPEH/IAMHU.
OuikyBaHi pe3yibTaTH:
— CryaeHTn MOXYTh 00paTu KaHai komyHikamii 3 LIA.
— CryneHTu BMIIOTh CKJIAJIaTH MapKETUHTOBY CTPATETIIO.

[IpakTHuHE 3aBAAHHS
3anoBHuTH Bopkmmt Nel3

Kpurepii oninoBanus

Kinpkicts 6aniB Kpwurepii omnintoBaHHs
4-5 KomaHny BUKOHaJa MOBHICTIO MPAKTUYHE 3aBJIaHHS
2-3 KOMaH/ia B IIJIOMY 3aJI0BUILHO BUKOHAJIA 3aBJIAHHS
0-1 Komanna Buxonana 3asmanss aumie Ha 10 % abo B3arai He BUKOHaJA




Tema 13. OcHoBHM npo iHBecTHLII, PiHAHCH TA IOPUANYHI 0COOJTUBOCTI CTAPTAIIB
[{i711 TemMu:
— HaBuutH cTyIeHTIB, 6a30BUM MPHUHITUIIAM POOOTH BEHUYPHOI 1HAYCTPIi.
— JlaTu OCHOBHI NMOHATTS MPO 1HBECTHUIIIT Ta PO3MOILI aKIIiH.
— TlosicHuTH, K FOPUIUYHI aCTIEKTH MOKYTh BUHUKATH B CTapTalli.
OuikyBaHi pe3yJibTaTH:
— CryaeHTH po3yMIIOTh, SIK1 MPAIIO€ PUHOK BEHUYPHHUX 1HBECTHIIIH.
— CTyneHTH po3yMiloTh, SIKi ICHYIOTh €Taly 3aTy4eHHS 1HBECTHUITIH.
— CryaeHTH po3yMilOTh, 0 MOTPIOHO, a0U 3ayYUTH IHBECTHIII] B SIKOCTI CTapTaIly.
— CryneHTu 3HaIOTh 0a30Bi1 ACMIEKTH IOPUIUMYHOT CTOPOHH CTapTaIly.

[IpakTHyHE 3aBAAHHS
3anoBHuTH BopkimT Nel4

KpuTepii oninloBanHs

KinbkicTs 6aniB Kpwurepii omniHtoBaHHs
4-5 Komany BUKOHaJIA MOBHICTIO MPAKTHYHE 3aBJAHHS
2-3 KOMaHJIa B IUIOMY 33JI0BIJIPHO BUKOHAJIA 3aBIAHHS
0-1 Komanza Bukonana 3apganus juiie Ha 10 % abo B3arani He BUKOHAIa

Tema 14. IIpe3enranis crapramy. IliTu-gek.
[{ini TeMu:
— HaBuuTu CTy/EHTIB pe3eHTYBATH CBill cTapTan Ta NPaBUIBHO BiANOBIIATH HA
UTAHHS
— HagaTtu iHCTpyMeHTH A1 ciocoOu Mpe3eHTallii cTapTamy Ta CTpyKTypy
— PosrnsiHyTH epeKTUBHI KelicH MITYUHTY
OuiKyBaHi pe3yJIbTaTu:
— CryaeHTH BMIIOTh MITYUTH CBIM cTapTamn
— CryaeHTH 3HaIOTh CUJIbHI CTOPOHU CBOTO MPOAYKTY
— CryaeHTH BMIIOTh 3pOOUTH MPaBUIIbHY CTPYKTYPY MpPE3eHTAIl]
— CryneHTH BMiIOTh IPaBUJIBHO PO3CTABISATH aKIIEHTH

[IpakTHyHe 3aBIaHHS
Po306ip keiiciB Ta NMpUKIAAIB Mpe3eHTallli cTapTamniB. BaXJIMBO pO3MIISIHYTH 31 CTyA€HTaMU
SK XOPOIII MPUKIAAM MTUIB, TaK 1 HeBaadl. OGroBOpUTH Ta 3pOOUTH BUCHOBKH, IO OYIJIO
n00pe, a 110 MoraHo, K1 MiX0I1 BApTO BUKOPUCTOBYBATH, a K1 Hi.
PosrnsiabTe Ta 00rOBOPITH 31 CTYyICHTAMHU HACTYIIHI BiJI€O:
1) https://www.youtube.com/watch?v=UBNJh2rOOII
2) https://www.youtube.com/watch?v=VCVRgpSPSVQ&t=179s
3) https://www.youtube.com/watch?v=xr1PKaoflLo
4) https://www.youtube.com/watch?v=GNpuQHY2hDE
5) https://www.youtube.com/watch?v=uuxnzuH3 XiM
6) https://www.youtube.com/watch?v=LgmYarhXLaY
Axi cubHI cTopoHHu KokHOoro 3 miTuiB? Illo moxkHa Oyno 6u mokpanutu? Yum crikep
TPUMaB yBary, siki IpUiOMH BUKOPHCTOBYBaB?
Ko’xHa KoMaH[a Ma€ MArOTyBaTH IMITY 1 MPE3EHTAIliI0 3a CTPYKTYpPOIO, HAAaHOO ITiJT Yac
nekii. [IpesenTartii roryrotecsa y opmati PowerPoint. ITitu 3 po3paxyHky TpuBaaocTi 4-5
XB.




KpuTepii oninloBanHs

Kinekicts OaniB

Kpwurepii oniHtoBaHHs

4-5 KomaHny BUKOHamA MOBHICTIO MMPAKTUYHE 3aBJIaHHS
2-3 KOMaH/Ia B IIJIOMY 3aJI0BUILHO BUKOHAJIA 3aBJIAHHS
0-1 Komanna Buxonana 3apnanns aumie Ha 10 % abo B3araii He BUKOHAaja
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CamocriiiHa po0OoTa CTyJIEHTA € OCHOBHHMM 3aco00M 3aCBOEHHS HaBYAJILHOTO
Martepiaiy y BUIbHUN BiJ ayIUTOPHUX 3aHATH Yac.

CamocriliHa po0OTa CTyJCHTa BKIIOYAE: OIPAIIOBAHHS HaBYAJIBHOTO MaTepialy,
BUKOHAHHS 1HAMBIIyaJbHUX 3aBJaHb, HAYKOBO-JIOCIIIHY POOOTY.

HaBuanpHuii mMaTepiaJl AUCIUILTIHM, TMepeadadyeHnuid IS 3aCBOEHHS CTYACHTOM Y
IpoIeci CaMOCTIHHOI pOOOTH, BHUHOCUTHCA Ha IMJICYMKOBHH KOHTPOJb pPa3oM 3
HaBYAJLHUM MaTepiaioM, 10 BUBYABCS MIPH MPOBEJACHH] ayIUTOPHUX HABUYATHLHUX 3aHSTh.

3aB1aHHA ISl cCAMOCTIiiHOI po0oTa

Ne Bunu, 3mict camocTiitHOT poOoTH KinpkicTb
3/m TOJINH
JIEHHA | 3a04YHa
1 | OnpairroBanHs HaBYAIBHOTO MaTepialy 76

(camocTiiiHe 03HAHOMJICHHS 3 JIOTIOMIKHOIO JIITEPaTypOIO
3a CIUCKOM Yy po00Uiii mporpami AUCIUTIIIHH )

2 | YV ToMy yuci IHAUBIAYyadbH1 3aBJaHHS:
— MIATOTOBKA N0 KOHTPOJBHUX POOIT, mepeadaueHux 10
HaBYAJIbHUM IUIAHOM

Pazom 86

OmnpairoBaHHS HABYAJILHOTO MaTepiary
(caMocTiliHEe 03HAHOMJIEHHS 3 JOMOMIDKHOIO JIITEPATYpOIO 3a CIIMCKOM y poOoUiid mporpami
JVCIUTUTIHY)

Ne HazBa remn Kinpkicth Jxepena
3/1 TOIUH
OYHa 3a04Ha

1 | Tema 1. Crapran 5 [11, 12], [3]
CKOCHUCTEMA.

2 | Tema 2. OcHoBHI 5 [1], [2], [3]
OPUHIUIH (HOPMYBaHHS
KOMaH/]IH, POJIi B KOMaHIi
cTapramny

3 Tema 3. Jwn3aitan 5 [11, [2], [3]
MMUCJICHHS. Busnauenusa
npoOJsem, emmaTis

4 | Tema 4. uzaitn 5 [11, 12], [3]
mucneHHs. [Tomryk 1 BUOip
171eH.

5 | Tema 5. Bamigaris imei 6 [1], [2], [3]
cTaprainy

6 | Tema 6. KanBa Oi3Hec 6 [1]1, [2], [3]
mozeni. Berym, mpo6iema
Ta piIICHHS.

7 | Tema 7. Kanga 6i3zHec 6 [11, [2], [3]
mopeni. [Toptper kiieHra,
I[IHHICHA TPOTO3HITisl.

8 | Tema 8. locmimKeHHS 5 [1]1, [2], [3]
kiieHTiB. [Tonepeane
JOCTIPKEHHS PUHKY.




No Hazsa Temu KinpkicThb Jlxepena
3/m TOJIUH

Basimaris KiIrro4oBux
rinores.

9 | Tema 9. Jlunamika 5 [1], [2], [3]
KOMaHInu

10 | Tema 10. MinimMansHO 5 [1], [2], [3]
JKATTE3NATHUN TPOTYKT
(MVP)

11 | Tema 11. Orinka puHKY. 6 [1], [2], [3]
AHaJti3 KOHKYPEHTIB

12 | Tema 12. OcHoBu 6 [11, 12], [3]
MapKETUHTY JUIs CTapTaIliB

13 | Tema 13. OcHoBH 1poO 5 [11, [2], [3]
iHBectuuii, (iHaHcH Ta
IOpUTUYHI 0CO0JIMBOCTI
CTapTamiB.

14 | Tema 14. TIlpe3eHraris 6 [11, [2], [3]
craptamny. ITiTu-z1€eK.

Paszom 76

OcHoBHa JiTeparypa
1. JucraHuiiHun KypcC «Tpeninr «Opranizariis CTapTarmiBy. URL:
www.dist.karazin.ua (nara 3Bepuenss: 03.09.2020).
2. Pait3 Epik. Crapran 6€3 MOMMJIOK: MOCIOHUK 31 CTBOPEHHS YCIIIIHOTO Oi3HECY 3
Hyssi. Xapkis, 2016. 367 c.
3. Yamkosceka M.II. InHOBamiHuii MeEHEIKMEHT: HaB4YajdbHUM mociOHMK. Oneca,
2015. 380 c.
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KonTpoJsbna pobdora 1
(5 6asiB MakcuMyM)

[IpencraBuTH KaHBY O13HEC-TIPOEKTY y HACTYMIHINA Popmi
[Tpukman npeacTaBiIeHHS

The Business Model Canvas

Key Parnes ‘f‘ Ry Aclivities @ | vanePropositions ﬁ castormmr Pelationships WP | customer Segments -.
Mainlenance of PC - Website, Wordpress, .
i s TaaA Suhsgnn-ers | free Foichook: Tt Advertisers
"m__ 4 web / mobile spp il Spotify's streaming
Compenies Mansgemeant of misic AI:I!.‘.:EBS to a lbrary of patiorms Sree users
library milions of songs for 3ed sarty API's
Right hnlders Content acquisition cost effective fee / free s bactibad sars
Contract negotialiors {with ads) l
harkating Instant access to
JF':"BF‘T“d““t music through
musiclans . ﬂ streaming service g [ =
PC software app
Contracts with key
partnes Web app
Biand
Content Mobile app
Employeas

CAST STrucmura @ Finsanug STreams é

Subscrption fees

Music royalties Advertising revenue

Salaries
Opaeration costs related to service dalivery

ﬁ@ﬁ}sﬁ M J;_T' e, e @JStratagyzar

Kpurepii oninroBanns

KinbkicTs 6aniB Kpwurepii omnintoBaHHs

4-5 CTYACHT NPOJECMOHCTPYBAB PO3yMiHHS O0COOJIIMBOCTEH MOOymOBHM KaHBa OizHec-
MOJIeNi, OOTPYHTYBAB BCi i1 €IEMEHTH

2-3 CTYACHT B LIJOMY IPEACTaBUB KaHBY, OAHAK HE BCi €IEMEHTH COPMYIbOBaHi
TIPaBHIIHHO HA OOTPYHTOBAHI

1 CTyJEGHT B LJIOMY NpPAaKTHYHO HE BUKOHAB 3aBIaHHS, KaHBAa MICTUThH JIMILIE

OKpeMi eleMeHTH, a0 BOHM B3araji He JIOTiYHi Ta HE MaloTh 3B 3Ky MiX
c00010

0-1 CTYACHT HE BUKOHAB POOOTY




KonTpoJsbna pobéora 2
(5 6asiB MakcuMyM)

[IpencraBuTu MOPTPET KIEHTY Y HACTYIHIN dopmi

[Ipuxnan npencraBieHHs

A DAY IN THE LIFE OF SARAH

* Early mornings, late nights describes her daily

routines, so she lives on coffee

* She goes to school all day, studies at nights and works

freelance jobs

* She has a cat that keeps her grounded with a sense of

responsibility
¢ She's a carefree college student

* Her house is never in order, her fridge is empty and
she's always buried in a book or her laptop
* She takes the train and Ubers everywhere

Coffee Shop Marketing Persona

BACKGROUND

* 20vyears old

* Single

* Livesin San Francisco, CA

* Full-Time Interior Design Student, Part
Time Worker

FI NANCES
Household income of $30,000

+ She’s super conscious about what she
spends her money on

« Prefers to use her credit / debit cards

ONLINE BEHAVIORS
Facebook is her life-line

* Active on Twitter, Instagram, and
Pinterest

* Looks for coupons and good deals on
coal, new experiences or restaurants

WHAT SHE'S LOOKING FOR

* A place to de-compress after a hectic
week

» A quiet place to study where she’s not
distracted by her messy room

» A good deal to make her feel better
about purchases

» A sense of stability in her chaotic world

* Cool, new experiences or adventures

WHAT INFLUENCES HER

* Her friends and colleagues

HOPES & DREAMS

Become a reputable interior
designer

Travel the world

Have the flexibility to be able to
pick up and go as she pleases

Not have to worry about finances

WORRIES & FEARS

Not being able to pay her bills
Getting stuck somewhere and not
being able to travel

Not having enough time with her
cat

Not being able to pay back her
schooi debt

MAKE HER LIFE EASIER

Funky atmosphere that’s inviting
and relaxing
Deals and coupons

= Provide a job-board inside the

coffee shop for freelance jobs
Cozy seating with plenty of
charging stations

Order drinks to-go online or
through an app

Social media engagement
incentives for discounts

* Magazines, blogs, articles, and design publications

BRAND AFFINITIES

+ Starbucks, H&M, Forever21, American Eagle, Target

Kpurepii oninroBanns

Kinbkicts 6aniB Kpwurepii omnintoBaHHs

4-5 CTYACHT MPOJECMOHCTPYBaB PO3yMiHHS O0COOJIIMBOCTEH MOOymoBHM KaHBa OizHec-
MOJIeNi, OOTPYHTYBAB BCi i1 €IEMEHTH

2-3 CTYACHT B LIJOMY IPEACTaBUB KaHBY, OAHAK HE BCi €IEMEHTH COPMYIIbOBaHI
MIPaBHIHHO HAa OOTPYHTOBAHI

1 CTyOEGHT B LJIOMY NpPAaKTHYHO HE BUKOHAB 3aBIaHHS, KAaHBAa MICTUThH JIMILIE

OKpeMi eleMeHTH, a0 BOHM B3araji He JIOTiYHi Ta HE MaloTh 3B 3Ky MiX
coboro

0-1 CTYACHT HE BUKOHAB POOOTY
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CrTpykrypa ek3aMeHaliiHOTO Olj1eTy

1) TecToBi 3aBaanus - 10 TecTiB (KOKHE OLIHIOETHCS B 1 6ait, MakcumyM 10 6atiB)

2) TeopeTH4Hi MUTAHHA - 3 MUTaHHS (KOXXHE OLIHIOETHCS B 5 OaliiB, MPU OIIHIOBaHHI
3BEPTAETHCS yBary Ha pPO3YMIHHSI OCHOBHHMX TEPMIHIB, 3aCBOEHHS MaTepiaay B IJIOMY,
BMIHHS HABOJWTH MPAKTUYHI TTPUKIIAIH )

3) npakTHYHe 3aBJAaHHA - MaKcUMyM 15 OaniB
Bam Oyne 3amponoHOBaHO Ha pO3MIIS TpU OMUCH Oi3HEC-MOAeNed, BaM MOTPIOHO Oyze

JIaTu

BIJIMOBIZII HA 3alWTaHHS MO0 1X peamisallii, YCHIIIHOCTI, MEePCHEKTUBHOCTI.

BiamoBias 000B’SI3KOBO apryMEHTYEThCS, CIUPAETHCS HA MaTepia, 1o OyJIo PO3TISHYTO
i1 9ac BUBYCHHSI KypCY.

Nk W =

o

7.

8.

9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.

OpicHTOBaHI MUTAHHA U1l MIATOTOBKH /10 €K3aMeHY 3 JUCUMILIIHI
BuzHaueHHs Ta XapaKTepUCTUKH CTapTaIly.
OcHOBHI BIIMIHHOCTI cTapTana BiJi KJIaCHYHOTO O13HEcCY.
Crapii po3BUTKY CTapTairy.
Crapran exocucrema.
VYKpaiHChKI TpaBlli CcTapTan €eKOCHCTeMU - MiHicTepcTBa, YKpaiHChKUN (HOHI
cTapTamiB. YKpaiHCbKi IHKyOaTopu Ta akcenepaTopH, GoHau
VYKpaiHCBKI IpaBIli CTapTal €KOCUCTEMHU - Y KpaiHChKI 1HKYyOaTOpH Ta akcenepaTopH,
bonaM
VYkpaiHChKi TpaBIli cTapTam ekocucremu - Y EP
Buznauenns ta xapakrepuctuku komanaa. Komanaa vs ['pyna
[TpuHunu hbopmMyBaHHS KOMaHIU
Poui B koMaHa1
[linHOCTI, MiCis Ta Bi31s KOMaHIU
OcHOBHI OJIOKH QU3aliH MUCJIEHHS
Cramig emnarii.
Metoau moOy10BH eMIIaTii.
Kapra emmnarii
Crazist BU3HAUEHHS TPOOJIEMH.
“How might we” nutanus
Cranis renepyBanHs i7ei. MeTonu Ta iHCTpyMEHTH
Bpeitactopminr
CkeTdiHr
Maiig gMenuar
Baniganis inei crapramy
Busnauenns 6i3Hec Mozeni Ta 11 XapaKTepUCTUKHU
Bunau 613H€C Moenei
Lean Canvas Tta 11 cKi1a10BI.
Mopens Lean Canvas: KitieHTCbKHIT CETMEHT
Mogens Lean Canvas: [IpobGnema + IcHyr041 anbTepHATUBH
Mogens Lean Canvas: J[>xepena qoxony
Mopenb Lean Canvas: Pimenus



30.Monenb Lean Canvas: YHikajabHa IIHHICHA TPOTIO3HUIIIS

31.Mopuenb Lean Canvas: Kananu koMyHIKaIi 3 KJI1€EHTOM

32.Monuenb Lean Canvas: Kiiro4oBi MeTpuku

33.Mogenb Lean Canvas: Butpatu

34.Mopenb Lean Canvas: HeuecHa nepeBara

35.T1onsTTs customer development

36.CermenTaris kiientiB. Kmient vs Kopucrysau. B2B, B2C, B2G, P2P

37.CTBOpEeHHsI MOPTPETY KIIEHTIB

38.KanBa 1iHHICHOT MPOMO3HIIii.

39.1Hukn customer development

40.T'imoTte3n. Baminaris rimores.

41.IncTpyMEHTH ISl POBEACHHS OCIIPKEHHS KIIIE€HTIB - ONMUTYBAJIbHUKH, IHTEPB’IO,
dbokyc rpynu

42.JIochiKeHHs] TPEHIB Ta CTATUCTUYHUX JaHUX

43.ProductHunt, Kickstarter Ta iHmi kpayadgaHIuHroBI MIATGOPMH SK 1HCTPYMEHT
BaTimari

44 JluHaMika KOMaH/IH.

45.ETanu po3BuTKy Komanau forming, storming, norming, performing, adjourning.

46.MeToau poOOTH 3 KOMAHIOI0 Ha PI3HUX €Tarax, MOTHUBAIIis

47.IHCTpYMEHTH MEHEI)KMEHTY KOMaH/

48.Tack-menemxepu

49.]11710B1 MECEeHIKEPH

50.MVP. 3anaui, XxapaKTepUCTHKU

51.IHcTpyMeHTH 711 CTBOPEHHSI POTOTHUITY

52.IInanyBanHga MVP ta KOHTpOJIb 32 IOTO BUKOHAHHSM

53.TlousaTTs 06’€My pUHKY. METOIU OIIHKH PUHKY.

54.Anani3 pocty puky. TAM, SAM, SOM

55.Metoau aHanizy KOHKypeHTiB. CKJaaoBi

56.HedecHi koHKypeHTH1 niepeBaru (unfair advantages)

57.TeopeTtuuHi 3acajay MiITOTOBKY MpPe3eHTaIll i

58.1IpaBuia ycninHOro mT4uHTY

59.CknaioBi MITYUHTY



Ipuxaan ek3ameHaliifHoro Oijery

XapkiBchKHI HallioHAIBHKH yHiBepcuTeT iMeHi B. H. Kapasina
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EK3AMEHAIINHUN BLUIET Ne
1. TecroBi 3aBnanns (10 6amiB).
2. TeopeTnuHi MUTAHHS
2.1.JlocmilxkeHHS TPEHAIB Ta CTATUCTHYHUX JTaHuX (5 OauiB).
2.2. Baminaris iznei craprany (5 6amiB).
2.3. OcHOBHI BIZIMIHHOCTI CTapTana BiJ] KJlacHuHoro 0i3Hecy (5 OaiiB).
3. [Ipaxtrune 3aBaanHs (15 6aniB)
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